MNPUJIOKEHHUE Ne 3
Kk CorJialeHuI0 KOMIJIEKCHOT0 0aHKOBCKOT0 00CIYKUBAHUS IOPUIMYECKUX JIHI[ U
HHIMBUAYAIbHBIX npeanpuHumareseid B AKb «Kanuranbdank»

Hopsanok odcayxuBanus cucrembl «Internet bank-Kanenr»

. JOITIOJIHUTEJIbHBIE TEPMUHbI 1 ONIPEJEJIEHUS:
1.1. B nensx nactosmero ITopsiika HCIOIB3YIOTCS CIEAYIONINE TEPMUHBI M ONTPEACIICHHS:
IBK — «Internet bank-Kinnenr»;
Mopsaaok — Hactosmuii mopsamok obcmyxuBanus cuctembl IBK. Hacrosmmumit Ilopsimok pasmemnen na Caiite
banka;

IpaBuna paGorel — IlpaBuia JUCTaHIMOHHOIO OAaHKOBCKOTO OOCITY)XMBaHWS IOPHUAMYECKHX JIUII B
AKB «Kanuranbank» ¢ ucmosib3oBanneM cucteMbl «Internet Bank-Knment», pasmemennsie Ha Caiite kapitalbank.uz,
sisttominecs  [IpuiiosxxeHuem Ne 1 k mHacrosmemy Ilopsaky M ero HEOTHEMJIEMOM YacTbiO, OIPEAEISIOT

B3aMMOOTHOIIEHH MexJy KimeHtoM m BaHKOM IO 31€KTpOHHOMY IOKYMEHTOOOOpOTYy, mocpenctBoM yciayru IBK,
npegocrasisieMoit bankoM yepes cets obmero mocryna HTEepHET;

CMII «<ANOR» — cucrema mrHoBenHbix marexeit «ANOR» LlentpansHoro 6anka PecriyOnmuku Y30ekucTaH.
BaHk He HeceT OTBETCTBEHHOCTH 3a paboTOCIOCOOHOCTH 1 TIaTesxH, nmpoBeaeHHbie o CMIT « ANORy;

IlnaTeskHoe MOpy4YeHHe — pacyETHBIN JOKYMEHT, NpeaycMarpuBaromuii nopydenue Knvenra banky o nepesoze
YCTaHOBJICHHOH B TIOPYYEHUH CYMMBI CO CBOETO CUETa Ha CUET MOIydaTelisi CPE/ICTB;

1.2. TepMUHBI U OTIpENIENICHNUS, UCTIONIB3YEMBIE B TEKCTE HacTosmiero [lopsaka, mpusenens! B [IpaBunax paboTsl.

1.3. Vlnple TepMUHBI U OIIPEAEIEHHS, UCTIONb3yeMble B HacTosmeM llopsake, HMEIOT TO e 3Ha4eHHE, YTO U B
CornamneHuy.

Il. OBIIME ITOJIOKEHUA
2.1. Hacrosmii  Ilopsnok cranoButcst oOs3atenpHbIM it CTOpoH (BCTymaeT B CHIIy) Ha OCHOBAaHHMH

COOCTBEHHOPYYHO IMOJITMCAHHOTO U noJyiaHHoro Kimenrom 3asiBieHus, B COOTBETCTBHHU ¢ KOTOpbIM KitneHT nopyyaer, a
bank npuHuMaer Ha cebs oOs3arenbcTBa NO OOCHY)KHMBaHHIO c4yeToB KieHTa 3IeKTpOHHBIM criocoboM ¢
ucrojb3oBaHueM cuctemsl IBK.

2.2. Hacrosmii Tlopsinok, Cornamenne, Tapudsl banka, a Taxke 3asBieHHe, B COBOKYITHOCTH COCTaBJISIIOT
JoroBop Ha oOciyxuBanue cuctemsl «Internet bank-Kinenr» (nanee — «/lorosop»).

2.3.Ilpn ocymecTtBneHnn pacueToB 1o cuctemMe IBK B KkadecTBe 3JIEKTPOHHOTO pacyeTHOTO JOKyMEHTa
Knmnentom wmoker mepenaBaThess Toibko IlmarexxHoe mopydeHme. PacdeTHoe oOciyKuBaHWE JETIO3UTHOTO CcYETa
Krmenra ¢ ncrons3oBaHreM JIPYrux BHIOB pacdeTHBIX JOKYMEHTOB, JUI KOTOPBIX MPUMEHSAETCS OOBIYHBIN MOPSIOK (C
TIPEOCTaBICHHEM B baHK IOUTMHHBIX SK3EMIUISIPOB JOKyMEHTOB Ha OyMa)KHOM HOCHTEJIE), ocymecTBisercs bankoM Ha
OCHOBe 3aKJII04eHHOTo Mexkay CtopoHamu JloroBopa 0aHKOBCKOTO cUeTa B HAIIMOHAILHOW M MHOCTPaHHOH BaJFOTax.

2.4. B kayecTBe eIMHON IIKaIbl BPEMEHHU IIpU padoTe ¢ cUCTeMOil siBisercs TaIIKeHTCKOE IIOSICHOE BpEMS.
KoHTposIbHBIM ke SIBIII€TCS BpEMsI CUCTEMHBIX 4acoB anmaparHelx cpeacts Lb PV,

2.5. CTOpOHBI OCBEIOMIIEHBI, YTO B COOTBETCTBHHM C 3aKOHOM PVY3. «OO 31eKTpOHHOM JIOKYMEHTOO00OpOTEY,
SNIEKTPOHHBIN JIOKYMEHT IpUpaBHUBAETCS K JOKyMEHTY Ha OyMa)KHOM HOCHTENIC M HMEET OIMHAKOBYI0 C HUM
IOPUINYECKYIO CHITY.

2.6. ITomannoe Kimentom 3asBienue aus noaxmodeHns kK cucteMe «Internet bank-KnmenT», moareepikaaer, 94To
Kiwment o3nakomIieH u cornaces ¢ [IpaBunamu paboThIL.

11l. OBA3ATEJIBCTBA CTOPOH

3.1. bBank o0s3aH:

3.1.1. npuHUMATh K HCIOJHECHUIO COOTBETCTBYIOIIHME BCEM TpeOOBaHUAM Imdpanud U Aemupaidi, a Takke
3aBepeHHble OIII u mepemannele KineHTOM MO KaHajaM CBS3M O IEPEUYMCICHHUH JEHEXKHBIX cpelcTB [lmaTexHbie
MOPYYEHUsI C OJHOTO MpPHUHAAJIEKAIIEro eMy cdeTra Ha JApyrod, W Ha cdera Jpyrux jui. Orulata 3ME€KTPOHHBIX
[TnarexxHbIx mopyueHuit Kinmenrta ocymecTBisieTcs B pefenax CpelCTB, UMeIomuxcs Ha cuete Knnenra;

3.1.2. ocymectButh nozkmtodcHue Kiuenrta k cucreme IBK ¢ nmpenocrasnennem DIIIT kireHTa Ha 3J€KTPOHHOM
Kiaroue (WM KIoYamMH) mudpandd, HeoOxoauMmbIM(M) sl nepepaun uH(opmanmu mno cucreme IBK. Ilepenaua
ANIEKTPOHHOTO Kifoua (KII0YeH) OCYIIECTBISICTCS Ha OCHOBAHWH IIOAINMCHIBAEMOT0 00EHMHU CTOpPOHaMH aKTa IpHeMa-
nepenaun ycrpoiictBa OIII miust cucremsr IBK, sBistomerocs HeoTheMJIEMON dYacThlo Hacrosimiero Ilopsaka
(ITpunoxenne Ne 2 x Hactoauiemy Ilopsaky) ¥ MCKIIOUHUTENBHO JIMILY, KOTOPOMY IpPEJICTAaBICHO IPaBO NEPBOM WU
BTOPOI MOANUCH Ha OaHKOBCKUX JOKYMEHTaX B COOTBETCTBUH C KAPTOUKOW 00pa3IOB MOJIHCEH U OTTHCKA IIeYaTH;

3.1.3. npu nosxyuennu ot Knuenra [lnarexxHpix nopydeHuil (3a HCKIIOYEHUEM CITy4aeB HCHOJIb30Banus Kirentom
CMII «<ANOR»), COOTBETCTBYIOIINX YCTAHOBJICHHBIM TPEOOBaHHSM, OCYLIECTBIISATH IUIATEKH B CPOKH, OTOBOPEHHbIE B
n. 3.1.4. nacrosimero Ilopsiaka. B ciydae MX HECOOTBETCTBHUSI YCTAaHOBJICHHBIM TPEOOBaHWSIM, WJIM B cCilydae HX



otopakosku ['TIU LB PY3., mibo npu oTcyrcTBUM Ha cyeTe HEOOXOIMMOM Uil MPOBEACHHS JOKYMEHTA CYMMBI CPE/ICTB,
Bbank u3Bemaer KimeHnra yepe3 kaHajbl CBSI3M O HEHCHOJIHEHHMH MOJMY4YeHHBIX mopydeHuil. IIpu stom, bank He Hecer
OTBETCTBEHHOCTb 32 HEUCIIOJIHEHUE nopydeHuit Knnenra;

3.1.4. npon3BOUTH TPUEM pacuyeTHBIX JOKYMEHTOB OoT KimeHTa mo kaHanam cBsi3u exenHeBHo c¢ 9:00 mo
OKOHYaHHMS ONEPAlMOHHOTO0 OaHKOBCKOTO JHS, KPOME BBIXOJHBIX U Mpa3IHUYHbIX (Hepabouux) nHel. [Ipu aToM ruiatexu
o CMIT «ANOR)» ocymiecTBIISIIOTCSL KPYIJIOCYTOUHO B pexume 24/7;

3.1.5. npousBoguTe HeoOXoauMble omepauuu no cyery Kimenra, npu mnomydennn u3 ['LIX LB PY3 n
MexayHapoaHoi cuctembl CBU®DT, nocrynaromux B nojip3y KineHTa ruiarexxed Wiiv MOJATBEPKICHUN Ha HadajbHbIE
(ot Knuenra) nnatexu;

3.1.6. mo 3ampocy Kinenra, nepenannomy uM 1o cucteme IBK, oTmpaBiste eMy B 3JICKTPOHHOM BHJIE CBEICHHUS
o ucxoaamuM (ot Knuenra) u nocrynaromum (Ha cuer KimeHTa) miuaTtexxam, NMPOBEICHHBIM B TeueHHe THs. Taxke,
OTJIETILHBIM ITYHKTOM MEHIO ()OPMHUPYIOTCSI BBITHCKH U3 JIMIIEBOTO cyera KimeHTa ¢ MpUIIoKeHNsIMHU 3a TIEpUOT;

3.1.7. oka3pIBaTh TEXHUYECKYIO M NPOTPaMMHYIO MOAIEpKKy KireHTa 1mo Bompocy ucroibs3oBanus cucremsl IBK
U IpyTHUM BOIIPOCaM, UMEIOLIMM HENOCPEJICTBEHHOE OTHOLICHHUE K €T0 PaCUeTHOMY OOCTY>KUBaHHIO;

3.1.8. obecnieynTh COXpPaHHOCTH BBEPEHHBIX €My JAEHEXHBIX cpeacTB. [lpum momydenun oduimanbHOTO
nucbMeHHOro cooOmenus ot Kimenrta o6 yrpare DI winm 0 HecaHKIMOHWPOBAHHOM JOCTYNE K HEHW CO CTOPOHBI
MIOCTOPOHHUX JiHl, baHK 00s13yeTcss MPHOCTAaHOBUTH ONEPALUK 110 IUIATEKHBIM TTOPYYEHHSIM, KOTOPBIE TTOIIMHCAHBI ATOH
OUII, a Takke COOOUIMTH O TAKUX MOCTYMHMBIIMX JOKYMEHTaX JOJHKHOCTHBIM JniaM Kimenra, oGnanatonum sroit DLIT.

3.2. Knuenr o0s13an:

3.2.1. cobironate TpeOOBaHUS BaIIOTHOTO 3aKOHOJAATEIbCTBA M 3aKOHOJATENECTBA O OC3HAIMYHBIX pacdeTax
Pecniyonmuku Y36ekucran, Cornamienus, a Taxke tpedosanus [Ipasuit paboTsr;

3.2.2. coOnroaTh YCTAaHOBIICHHYIO B CHCTEME TEXHOJIOTHIO PabOTHI, MOPSIOK BBOJA, IEPEladd IUIATEeKHBIX
JIOKYMEHTOB U PEXUM OE30MacHOCTH, a TaKKe BBINOJHATH TPeOOBaHUS MO 3aumyTe MH(GOpMAaLWHM IPH IPOBEICHUH
pacueToB ¢ ucnoab3oBanueM cucteMsl IBK;

3.2.3. UCIIOIb30BaTh NIEKTPOHHBIE KIIIOYM INU(panny, MoyydeHHble oT baHka Ha BpeMeHHOe U 0e3BO3ME3HOE
I0JIb30BaHKE, IIPH nepenade nadopmaru 1o cucreme IBK;

3.2.4. obecrieunTh CBOEBPEMEHHYIO OILIATy OKa3biBaeMbIX bankom yciyr cornacno Tapudam banka;

3.2.5. HagnexkaM 00pa3oM HCIOJIb30BATH MOJyYeHHbIe OT baHka a/eKTpoHHbIE KIIIouM MH(panuy, XpaHsiye
OUII knmueHTa, ¥ BO3BPATHTh UX IPH PACTOPKEHUH WM OKOHYaHMHM cpoka aeiictBust JloroBopa B Tedenun 3 (Tpéx)
paboumx mHEH co AHS pacTOpXKeHWs WM npekpamenus JloroBopa cormacHo AkTy BosBpara (IIpumokenme Ne 5 k
Hacrosmemy [opsinky), a Takke He TepeaaBaTh X B MOJb30BaHUE TPETHHUM JIMIAM, UCIIONIB30BaTh, COOIIONAast TIpaByiIa
SKCILTyaTalliyd MOJIOOHBIX YCTPOHCTB W MEpBI IPEAOCTOPOXKHOCTH JUIS TPEAOTBPAIICHUS KpaXn, (U3MYECKUX U
JNIEKTPOHHBIX MOBPEXKICHHUHN, BBIXOA U3 CTPOS;

3.2.6. HE TpemOCTaBIATh JIOCTYN K SKCIUIyaranuu cucremsl IBK mo0piM nmmam, xpome ciyxamux Kimenra,
HUMEIOIIMX JIOCTYII K 9TOH CHCTEME COTJIACHO WX JOJDKHOCTHBIM OOS3aHHOCTSIM, 3a()MKCHPOBAHHBIM COOTBETCTBYIOIIUM
NIPUKA30M, U YKa3aHHBIX B 3asBKE Ha MOJIKIIOUYCHHE/M3MEeHEeHHe mnojb3oBarens B cucreme IBK (IIpmnoxenne Ne 3 k
Hacrosemy [lopsanky);

3.2.7. npu npoBeneHnn IInarexxHpIX mopydeHuid uepe3 cucremy IBK juist crimcanust co cyera HarpaBiiTh MpH
HEOOXONMOCTH, a TaKkke N0 TpeboBaHUIO baHKa JONOIHNUTENBHBIE CBEICHNS, JOKYMEHTHI O TIPOBOMMOI onepanuu (3a
UCKIIIOUYeHHneM ciaydaeB ucnosszoBanust Knuearom CMIT «ANORy);

3.2.8. 3a oznakomuenue ¢ IlpaBunaMu paboTel M MX coOMoneHUE cayKamumu KimeHTa, UMEIOIHUMH JTOCTYIT K
9TOH cHcTeMe, a TaKKe 3a COOJIOCHWE HOPMATHBHBIX JOKYMEHTOB, PETYIHPYIOIIMX AaHHbIE OTHoueHUs CTOpOH,
npaBwia nposeneHus ratexeir depes CMII «ANOR», HenocpeacTBEHHO OTBEYAeT PYKOBOIWTENb W TJIABHBIH
Oyxranrep Knnenra;

3.2.9. mpenocTaBUTh JIOKyMEHTHI B CIIydae BBIABICHHUS IOJO3PHTEIBHBIX (COMHHUTENBHBIX) OICPALUi,
OCYIIECTBIICHHBIX MM ¢ ncrosb3oBanueM cucteMsl IBK / CMIT «ANOR» mim nucbMeHHOTO OOBSICHEHHS 3aKOHHOCTH
MIPOBEJCHHBIX OTIEPAINi 110 MECTY €T0 HaX0XKICHHUs (II0YTOBOMY a/ipecy) WM aapecy, ykazaHHoMy B Cornamennuy;

3.2.10. B ciyuae crimcanus mrpada 3a yrepro/mopay/HeBO3BpaT KII04a CO CIEIHAIbHOTO CUYeTa B COOTBETCTBHUH C
myakToM 3.2.11. Hactosmero Ilopsinka, HOBBIA AICKTPOHHBIA KITFOY MIHM(pAIMH BBIIACTCS KIMCHTY TOCIE MOTIOTHEHHS
CHEHATFHOTO CYeTa O MUHUMAIFHOTO HECHIKAEMOTO OCTATKa, yKa3aHHOTO B MyHKTe 3.11. Hactosmiero Ilopsaka;

3.2.11. B mensix HauIexamiero obOecriedeHHs HCIOJIHEHHWS JOTOBOPHBIX 00s3arenbcTB KiMeHT pesepBupyeT B
KavecTBe NMpEeJOIUIaYeHHBIX CPE/ICTB 10 OIIaTe yciIyr 3a obciyxkuBanue no cucteme IBK nenexxnsie cpeactsa B cymme
HE HW)KE MUHHMAJIBHOTO HECHM)KaeMOTO OCTaTKa, B CyMME IpelycMOTpeHHOM B Tapuge, Ha CrenuaIbHOM cueTe
Ne 22896 800, otkpreiTrom B banke. CpenctBa JaHHOTO cueTa OyOyT CITUCHIBATHCS B OE3aKIIETITHOM TTOPSIKE
o Mepe (aKTHYECKOTO OKa3aHUs YCIyTr B ITpelesiax CyMM, HMPEBBIMIAIOMNX MHHUMAJIbHBIH HECHI)KAEMBIH OCTATOK.
MuHUMaTBHBI HECHM)KAEeMBIH OCTAaTOK MOXET OBITh HCIOJIB30BaH TOJBKO IIPHU yTepe, CYIIECTBEHHOH Topde
3NIEKTPOHHOTO KiIrova mudpanuu no suHe Knmenra, 1o B cirydae pacTop>KeHUs WK npekpamienus Jloropopa, Ha 94To



Knment maer cBoe 0€30T3bIBHOE M HeEOCHOpuUMOe IpaBo. B aTux ciydasx, baHk umeer mpaBo B 0Oe3akileNTHOM
(BHeCyieOHOM) TOpsAKE CIHCaTh CYMMY MHHHUMAajbHOTO HECHIDKAEMOI'O OCTaTKa CpeACTB B Bue ImuTpada 3a
yTEepIO/TIOpYy/HEBO3BpAT 3JIEKTPOHHOrO Kimtouya mudpaunu. [Ipu pacropxkenuu [loroBopa B cilydae OTCYTCTBHS
3aJI0JDKEHHOCTH TI0 ITpady, MUHUMaJIbHBIH HECHHYKAEMBIH OCTaTOK CPEJICTB MOXKET OBITh TaKXKE MCII0JIb30BaH baHkoM B
Oe3akuenTHOM (BHECYAeOHOM) MOPsIJIKE Ha MOTAIlleHNE 33J0JDKEHHOCTH T10 OIUIaTe yCIIyr 3a 0OCIyKUBaHHE 110 CUCTEME
IBK. IIpu pacropkennu JloroBopa B citydae OTCYTCTBHS 33JJ0JDKEHHOCTH 110 IITpady M OIuIaTe YCIYr, OCTaTOK CPEICTB
Ha CIIE[MAIBHOM cueTe Bo3Bpamaercst KiMeHTy Ha ero Aenos3uTHBIH cuer 1o BocrpeboBanusi He nosanee 3 (Tpéx)
pabouunx aueil. B mopsinke crateu 783 I'paxmanckoro Konekca PY3., Hacrosimum, KimeHT nonreepsknaet mpaBo banka
Ha CIIHCAHUE JEHEXHBIX CPEJCTB, HAXOIIIIUXCS HAa BBIIIEYKAa3aHHOM CUeTe B OIOBOPEHHBIX HacTosiuM Ilopsakom
cinydasix, 0e3 nanpHeifmero akuenta (mpusHanus). [Ipu aTom CTOpPOHBI YCIOBHINCH, YTO HacToAIui MyHKT [lopsnka
SIBJISIETCSI JOIOJTHUTEJBHBIM coruiaiieHreM K JloroBopy 0aHKOBCKOIO cyeTa B HallMOHAJIBHOI BaltoTe.

3.3. CtopoHBI 00s3aHBI COOMIOAATh KOH(MHUICHIMAIBHOCTE U HE PACIPOCTPAHATH CBEACHHH 03 MMCHMEHHOTO
COTJIacHs Ipyroi CTOPOHBI, KPOME CITydaeB, MPEyCMOTPEHHBIX 3aKOHOIATeIbCTBOM PecyOnmku Y30eknucraH.

3.4. CTOpOHBI MOTYT IMETh HHBIE 00513aHHOCTH, NPEyCMOTPEHHbIE 3aKOHOIAaTENLCTBOM PecrryOniku Y30ekncran
u CornamieHuu.

IV. TIPABA CTOPOH

4.1. bank BOpase:

4.1.1. numumte Knuenra npaea nosp3oBanust cucreMoit IBK mpu napymennn KimeHTOM mpaBmil SKCIuTyaTaluu
CHCTEMbI M 3alWThl MHOOpPMAaMKM WM HapymieHusi KineHToM akToB 3akoHOJaresibcTBa PecryOnmuku Y30ekucTaH, a
TaKkKe B ciydae He coOmoaenuii [1paBuin paboTsl, TpedboBanuii Hactosmero [opsiaka n JJKBO;

4.1.2. B OJHOCTOPOHHEM TIIOpsAKE BHOCUTH M3MeHeHMs B IlpaBuna paGotel. [Ipn srom, BaHk mnucbMeHHO
yBenomisieT kiaueHTa 3a 5 (IIare) OaHKOBCKMX IHEW 10 BHeceHHs M3MeHeHuil B IIpaBuia paGoThl JIIOOBIMH ITyTSIMH:
BBIBECKOH OOBSIBIICHUS B 3JJaHWU OaHKa, MMCHbMEHHBIM 0OpalieHneM, o0bsBICHHEM Ha calite baHka mim yepes cpencraa
MaccoBOI HHpOPMAWH W/WITH JIOOBIME APYTUMH CIIOCOOaMu 1o BeIOOpPY banka;

4.1.3. B OTHOCTOPOHHEM MOPSI/IKE OTPAaHMYMBATh WM MPHOCTaHABIMBATh nocTyn K cucteme IBK Kimenrty mpu
NpOoUIAKTHIECKUX PabOTax, CBSI3aHHBIX C MOJJIEP)KKOM IMPOrpaMMHO-aINIapaTHEIX CPEACTB U CPEACTB KOMMYHHUKAIMH,
npu nposeaeHnH KimeHTOM orepaiuii, CBS3aHHBIX C HapyLIEHHEM 3aKkoHonarenbcTBa PecrnyOnuku Y30ekucraH u
[TpaBui paboThl, a TaKKe NPH HEYIUIaTe, IIPOCPOUKE B yIjIaTe a0OHEHTCKOH IIaThl, ycraHoBieHHOH B Tapudax banka 3a
ucnojib3oBaHue cuctemsl 1BK;

4.1.4. B ogHOCTOpOHHEM TOpsAAKe OTKMOUNTh Kimenra ot cucremsl IBK, ecnm y Kimenra cmenmnocs o,
MOANUCABIIEE aKT mpueMa-nepenaun ycrpoiicrsa OIII mis cucremsl IBK, no mepeperucrpanuu 3IeKTpOHHOTO KIIOYa
(xJroueil) Ha HOBOE JIMIO, KOTOPOMY TIPEJCTaBIICHO MPAaBO MEPBOM WM BTOPOH MOAMKMCH HAa OAHKOBCKMX JIOKYMEHTaX B
COOTBETCTBUH C KAPTOUKOH 00pa3IOB MMOINHCEH U OTTHUCKA NIeYaTH;

4.15.B cmydae BBIABICHUS MOJO3PUTENBHBIX (COMHHUTEIBHBIX) OIEpalyii, OCYIIECTBIEHHBIX KimentoMm c
ucniosszoBanueM yeinyru IBK / CMIT «ANOR», B 0JHOCTOpOHHEM IOpsIIKE pacTOprHyTh JloroBop (0TKa3zaTbesi OT €ro
WCIIOJIHEHUS TIOJIHOCTBIO) B TOT K€ JEHb MJIM BPEMEHHO IMPUOCTaHOBHTH IpenoctasieHue ycuyrd IBK mo momeHnta
MUCHMEHHOTO 00BsICHeHUs KiTneHTa 3aKOHHOCTH TIPOBEICHHBIX OIICPAIlHii;

4.1.6. u3yyatp Knmenra, mnonesyromerocs cucremoir IBK / CMII «ANOR», B ciiydae npoBeneHHS
TOTIO3PUTENBEHBIX (COMHHUTENBHBIX) ONEPAIIMH 10 MECTY €T0 HaXOXACHUS (II0YTOBOMY aJpecy) WIH aapecy, YKa3aHHOMY
B Cornamenny, a TaKke MpoBepsTh 0()OPMIICHHE PACUCTHBIX JOKYMEHTOB, UX 3aBEPEHHE TOAIMICHIO YIIOJHOMOYECHHBIX
muIr  (PyKOBOJAWTEIS, TIABHOTO OyXranTepa), OCYIIECTBICHHE IIEPEBOJOB IO JITHM JOKYMEHTaM TOJBKO ITOCIE
noarsepxaeHus DI oM, HenocpencTBEHHO uMerouM npaso Ha DI, xpaHeHue 1aHHBIX JOKYMEHTOB;

4.1.7. B OTHOCTOPOHHEM NOpSJIKE Ha HEONpeleNEHHOE BpeMsl IPHOCTAaHOBUTH IpemocraBieHne yciyru IBK /
CMII «ANOR», ¢ ucnonp3oBanneM KoTopoii KitmeHToM ocyIecTBIsUIMCh MOJ03PUTENBHbIE (COMHUTENILHBIE) OIepaliy;

4.1.8. B 0THOCTOPOHHEM TOPSAKE PacTOPTHYTH JJoTOBOp (0TKA3aThCS OT €ro MCIONHEHHS MOJTHOCTHIO), B CIIydae
HanMu4yust 00OCHOBAaHHBIX Tomo3peHuit mucnonb3oBanust ycruyra IBK / CMII «ANOR» B memsx Jeranu3anud TOXOJ0B,
MTOJTyYCHHBIX OT MPECTYITHOM NeATeTHHOCTH, M (UHAHCHPOBAHS TEPPOPHU3MA;

4.1.9. B omHOCTOpOHHEeM TmoOpsiake oTKIounTh Kimenta ot cuctembl IBK / CMIT «ANOR» B ciemyrommmx
CITydasx:

- TP apecTe JCHEXKHBIX CPEJCTB, HAXOISAIINXCS HA CUETE, WM IPHOCTAHOBICHUH OTEPAITHiA 1T0 CYETY B CIydJasXx,
MPEeyCMOTPECHHBIX 3aKOHOIATEITLCTBOM PectryOnmukn Y30ekucTas;

- npu Hannunu Kaproreku Ne 2 cBbime 30 gueit;

- TIPM HEOCYIIECTBIICHUHN JICSATEIBHOCTH B TeUEHUH | (OJMH) Mecsa M OJHOBPEMEHHOTO OTCYTCTBHS JICHEXKHBIX
CPEICTB Ha JICMIO3UTHOM CYETE IO BOCTPEOOBAHUS;

- ecou KimmeHT mMeeT 3a10JDKeHHOCTE repen bankoM mo orutare yenyr 1 (oamH) u 6oiee mecsra;



- 3aMOpaXUBAHUS W/WIM NPHOCTAHOBJICHHsI OIEpaluii ¢ JICHeKHbIMU CPEACTBAMU WJIM WHBIM MMYIIECTBOM (32
UCKIIIOUYEHHEM Ollepalliii 10 3a4YKCICHUIO JICHEXKHBIX CcpeAcTB) baHkoM B ciydasix, KOrjla B COOTBETCTBHH C
JICHCTBYIOIMM 3aKOHOJATEIbCTBOM Jiula noananator B Ilepeuens;

4.1.10. B ciy4asix TeXHU4ECKOro cOosi, mpu nposenenun miatexerd no cucreme CMIT « ANOR» bank ocrasisier
3a c000if 0IHOCTOPOHHEE MPABO CIHCATh JAEHEKHBIE CpPeCTBa co cyera KiteHTa He 1mo3/iHee clieayronero pabo4ero JiHs
nocie ycrpanenus cooes B cucreme CMIT «ANORy;

4.1.11. B OJTHOCTOPOHHEM TMOpsAKE pPacTOprHyTh JloroBop (OTKa3aTbCs OT €ro HCIOJIHEHHS ITOJHOCTBIO) B
CIIEAYIOUINX CITydasX:

- ecsin KitmeHTOM oCylecTBIISUINCH [T0JO3PUTENBHBIE (COMHUTENBHBIE) OTIEpaliy;

- 3aMOpa)XMBaHHs W/WIM IPUOCTAHOBIICHUS ONEPAllMH C JICHE)KHBIMU CPEICTBAMHU WIIM WHBIM MMYIIECTBOM (32
UCKJIIOUEHHEM OIlepalinii 110 3a4MCIICHUIO ICHEXKHBIX CpeAcTB) baHkoM.

4.2. KauenT Brpase:

4.2.1. caMOCTOSITENTLHO pactopspKaThes JleHe)KHBIME CpelicTBaMHM, HaXOJSIIUMHUCS Ha €ro CYeTax, eClM MHOEe He
MIPEAYCMOTPEHO ACHCTBYIOIINM 3aKOHOAaTeIbcTBOM PecnyOinkn Y36ekucran, CornanieHneM 1 HactosuM [lopsinkom;

4.2.2. naBath baHKy 3aKOHHbIC MOPYYEHHS Ha mepeBo] J{eHEeXHBIX CPEJCTB CO CBOETO cuera (3a MCKIIYCHHEM
cirydaeB ucnonb3oBanus Kimmentom CMIT «ANORY);

4.2.3. nony4ats HH(OPMALIHIO O MTPOBEJACHHBIX T10 CUETY OINEepanusiX;

4.2.4. nonyyars ot banka nnpopmarmio o IlpaBrnax paboTel 1 00 U3MEHEHUX, BHOCUMBIX B 9TH [IpaBuia.

V. PASMEP U NIOPAJOK OILJIATHI YCJIYT
5.1. Omata yeayr mo oOcimykuBaHuio prema [lnaTesxxHpIx mopydenuit mo cucteme IBK mponsBoauTcs coriiacHo

Tapudam banka.

5.2. Cnucanue JGHEXHBIX CpelCcTB co cuera KimeHTa 3a omiaTy 1o oOciyxkuBaHuio npuema IlnaTemHbix
nopydenuit o cucreme IBK ocymecTBisercs exxemecsqHo 1-ro Ymciia TEKymero mMecsma B 0e3akIenTHOM MOpsAKe Ha
ocHoBaHmHU CT.783 I'pakgaHckoro kojekca PY3. He3aBUCHMO OT akTUBHOCTH cueTa Knmenrta, Ha uro KnmeHT maer cBoe
6e30T3pIBHOE M Heocmopumoe mpaBo. IIpu stom CTOpPOHBI yCIOBWIMCH, YTO HACTOSIIHHA HyHKT [lopsaka sBiseTcs
JIOTIOJTHUTEIIbHBIM coTJIalieHieM K JIoroBopy 0aHKOBCKOTO CUeTa B HAal[HOHAJIBHOW BaJIIOTE.

5.3. B cimydae OTCYTCTBUSI WIIM HENOCTATOYHOCTH JICHEXKHBIX CpENCTB Ha cuere KimeHTa Uil TOKpPBITHS
3a[I0JDKEHHOCTH 33 OKa3aHHbIe BaHKOM ycIyru, HemoramieHHas 4acTh 33J0JDKEeHHOCTH momemaercss B Kaproteky Ne2
Kimenra, myreM BBICTABJICHHS TIATE)KHOTO TPEOOBAHMS, KOTOPOE UCIIONHSETCS] B YCTAHOBJIICHHOM IOPsIAKE. YKa3aHHOE
IUTaTeXHOE TpeOOBaHME CUUTAETCA akienToBaHHoe KinenTom, 6e3 Kakoro-au0o JOMOTHUTEIBHOTO OITBEP)KICHHS.

VI. OTBETCTBEHHOCTH CTOPOH
6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEHCIIOJIHEHHE WIIM HEHAIEXKAIIEe NCIIOTHEHHUS CBOMX 0053aTEIbCTB 10

JloroBopy B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOJATENbCTBOM PecyOmukn Y30ekucran, CoramenneM 1 HACTOSIIAM
[Hopsinkom.

6.2. baHk HeceT OTBETCTBEHHOCTDH 3a IPaBHJIBHOE OTPaKEHHE Oneparil mo cuery KimeHra u cBOEBpEeMEHHYIO
nepenady MH(pOpManuu IO CHCTEME 3JCKTPOHHBIX Iutarexel. [lomydeHHsle u mpomemmue nemmdpanuo B banke
nopydenust KirieHnTa siBIsifoTCsl 00513aT€IbHBIMY TSI MCTIOTHEHHS, 332 HCKIIIOYEHHEM CITy4daeB, NIEPEUUCIICHHBIX B ITYHKTE
3.1.3. Hacrosimero Ilopsiaka, a Takke MOPYYeHUH, OTHPABICHHBIX TI03)KE YCTAaHOBJIEHHOTO Cpoka. B ciyuae HapymeHus
BaHKOM CpPOKOB OCYIIECTBIICHHUS SIEKTPOHHBIX IUIATEXKEH, YCTAHOBICHHBIX 3aKOHOJATENBCTBOM, OH 00s3aH yIUIATHTh
Knuenty menio B pasmepe 0,1% mporeHTa OT CyMMBI IIPOCPOYEHHOTO 3JIEKTPOHHOTO IUIATeXa 3a KaXKIBIH IEHb
IIPOCPOUKH, HO He Oosee 10% OT cyMMBI TPOCPOUIEHHOTO NIEKTPOHHOTO ILIATEXA.

JleiicTBue HACTOSIIET0 IYHKTa HE pPAcIpOCTpaHSIIOTCS Ha 1iatexu KimeHta, ocymectBieHHble mo CMIIL
«ANOR».

6.3. bank He HeceT OTBETCTBEHHOCTH 3a MOHeceHHbIe KimeHToM yOBITKHM B cilydae HeucrnonHeHus Kimentom
o0s3aHHOCTEH, TpeycMOTpeHHBIX B [IpaBmiiax paboThl, a Takke B Clydae HECAaHKIMOHHUPOBAHHOTO HCIIOJIB30BAHMUS,
yTepu, KoMpoMeTanuu, noanora kioua I Knuenra.

6.4. KimmeHT HeceT OTBETCTBEHHOCTH 33 3aKOHHOCTh IPOBOJHMMBIX OIEpalMii MO JETO3WTHOMY CUETYy depes
cucremy IBK, Brimouas CMIT «<ANOR».

6.5. KinmeHTt HeceT OTBETCTBEHHOCTh 3a coxpanHocTh DI u 3amuTy OT AocTyna K Hell MOCTOPOHHUX JHI. 3a
yOBITKH, MOHEeceHHble KimeHTOM, BCIEICTBHE HCIIONB30BaHMA MOCTOpoHHMMH juiamu Ol Bcio OTBETCTBEHHOCTH
HeceT KimeHT.

6.6. KnmneHT HeceT OTBETCTBEHHOCTh 3a NMPABMIIBHOCTH (DOPMHUPOBAHUS IJIEKTPOHHBIX PACUETHBIX JTOKYMEHTOB,
mudpanuio 1 nepegady ux B 0aHK M0 KaHaIaM CBs3W. 3a ymiepO, Bo3HMKIIMK y KineHTa B pe3ynbpTare HENpaBUIBHOTO
(hopMHPOBaHUS HMEKTPOHHBIX PACUETHBIX JOKYMEHTOB, HX INU(panny B Ipoluecce nepenadn B baHk mo xaHamam cBs3H,
BaHK OTBETCTBEHHOCTH HE HECET.

VII. 3AKUIIOYUTEJbHBIE YCJIOBUSA



7.1. JloroBop BCTymaeT B CHiIy ¢ MOMeHTa mnojaun KimeHrtom 3asBieHus M AEHCTBYeT OO JaThl 3aKPBITHS
JIETIO3UTHOTO cyeTa JI0 BocTpeOoBanust KineHTa B HAIMOHAIBHOM M MHOCTPaHHOW BaJIOTE.

7.2. JloroBop MOKeT OBITh pPacTOPrHYT B OJHOCTOPOHHEM IMOPSJIKE MO MUCbMEHHOMY YBEIOMIICHHIO WIIU
3asBieHuI0 KimeHTa B j11000€ BpeMs NpU YCJIOBHUM OTCYTCTBHS 3aj0JbkeHHocTH mepen bankom. Ilpu srom, Knmenr
JIOJDKEH IpeAyNnpeauTh baHK o CBoeM HaMepeHHHM pacTOprHyTh JOroBop 3a 7 (ceMb) OaHKOBCKHMX [HEH JI0
npearnojiaraeMoi atel pactopkenus. [Ipu pactopxkenun poroBopa KimmeHt o0s3an cnmare kmou OIIT (ecnm He
npruoOpeTas CaMOCTOATENFHO) M MONUCaTh AKT BO3BpaTa.

7.3. baHk BIpaBe B OJHOCTOPOHHEM IOPsAKE pacTOprHyTh JloroBop (oTka3arbesi OoT mcrnonHeHus Jlorosopa) B
ciydasix, oroBopeHHbIX B Cornamenuu u HactoseM Ilopsake.

7.4. YBenomiienre 00 oIHOCTOPOHHEM pactopxkenuu JloroBopa Hampasisiercss bankom KimeHnTy Ha OymakHOM
HocuTese. JJoroBop cuMTaeTcsi paCTOPrHyTHIM 110 HCTeYeHUH S5 (MATh) pabo4MX THEH CO JHS HalpaBlICHHUs YBEAOMIICHHUS
KIueHty. JlaToil HampaBneHus yBegomiueHus KimeHTy cuuTaercss gaTta BpydeHHs KOHBEPTA C YBEAOMIIEHHEM Kypbepy
PecriyOnmukaHckoro ysia CrelHManbHON CBS3M W/WIM BPYdYEHHUs! NMUCbMa HapoyHO KiMeHTY W/WiM OTHpaBKM IHUCbMa
MIOYTOBOI! CBA3BIO.

7.5. Ilpu pacTopeHUH WM TpekpanieHn JloroBopa BBIIUIATEI 0 KOMHCCHOHHOMY BO3HArpaKJICHUIO COTIACHO
Tapudam banka KimenTty He Bo3BpararoTcs.

7.6. Criopel, cBsizaHHBIE ¢ J[OTOBOpPOM, pEIIAIOTCS CTOPOHAMH ITyTEM IIEPETOBOPOB MEXKAy coboil. B cmyuae
HEBO3MOXKHOCTH Pa3pelIeHus CIOPOB MyTeM IIEPEroBOPOB, CIIOPHI PEIIAIOTCS B MOPsAKE, OTOBOpeHHOM CorjallieHueM.

7.7. OrHomrenus Mexny bankom m KimeHToMm, He HpenycMOTpeHHbIE HacTosIMM [lopsiikoM, peryimupyroTcs
JIEWCTBYIOIINM 3aKOHOAATEIbCTBOM PecyOnuku Y30ekucran u CornaiieHuemM.



IMpunao:xenue Ne 1
K [lopsaky odciayxuBanus B cucreme «Internet bank-Kiauenr»

MMPABUJIA
AUCTAHIHMOHHOI0 0aHKOBCKOro o6cay:xuBanus opuaudeckux aun B AKb «Kanuran6ank» ¢ ncnobn3oBanuem
cucremsbl «Internet Bank-Kiauen» (nanee «iBK»)

1. OO01mme mMoJI0KeHUs
1.1 Hacrosimue [IpaBnina ycraHaBiIMBaIOT MOPSIOK OOCTY)KUBAHUS IOPUANYECKHUX JIMI C UCIIOJIB30BaHHEM
cucrembl «IBK» 1 ormpeiersifor npasa, 0653aHHOCTH W OTBETCTBEHHOCTh CTOPOH, BO3HUKAFOIIHE MTPU OOCTYKHBaHHH.
1.2. B nacrosmunx IIpaBuiax HCIIONB3YIOTCS CIEAYIONINE TEPMHUHBI M OITPEACITCHHS:

Bank — AkunoHepHbIit komMMepueckuit 6ank «Kamnrtanbank».

KnuenTnl — 1opuandeckue nuna, WX QuiIMansl, Apyrue 000COOJCHHBIE IOJpa3AeiIeHNs, BbIJCICHHBIC Ha
OTJETbHBIN OanaHc, OpraHbl TOCYapCTBEHHOM BIACTH M YIIPABJICHUS, SBIISIOIIMECS oTpeduTensiMu yciayr banka.

Cucrema - cucrema «iBKy», mpemHa3HaueHHas mis omepaTMBHOrO B3amMonehctBus Kimenta u bBanka ¢
UCIIOJIb30BAHUEM TJIO0ANBHOW KOMIBIOTEpHOH cetd MHtepHer (mamee WHrepHer) mo aapecy www.bank24.uz, u
obecrieunBaromias MmojgydeHne uHpopManuy, GOpMUPOBaHUE, Tepenady, PErHcTpalHio U HCHOJHeHHe PacnopsokeHui
Knuenros.

JloroBop — 10T0BOp Ha 00CTy:KUBaHUE B cucTteMe «iBKy.

Pacnopsizkenne — 3anpoc Knnenra, copmupoBannsiii B Cucreme, o npenocrasineHnn bankom mHpopmanun u
(nnm) yxa3anue banky Ha coBepllIeHHEe ONpeeIeHHbIX IeHCTBUH (IIIaTeKHOE TOPYUCHHE).

Oti0:KeHHOEe pacnopsi’keHMe — 3apeructpupoBanHoe bankoMm PacmopspkeHue, WCIOJIHEHHE KOTOPOTO
IIPOM3BOANTCS BaHKOM MOCIIe BBHITIOJIHEHNS OTIPEJIENICHHBIX YCIIOBHM, TEpeYeHb KOTOPBIX yCTaHaBIuBaeTcst baHkoM.

Jaexkrponnas Hudposasa Moanucsb (ALII) — peKBU3UT 3NIEKTPOHHOTO AOKYMEHTA, MO3BOJISIIOIINN YCTAHOBUTh
OTCYTCTBHE HCKaXCHHUS HH(POpMaMM B 3JIEKTPOHHOM JOKyMeHTe ¢ MoMmeHTa (opmupoBanus DIl u mposeputs
MIPUHAUISKHOCTh TOJIHCH Bianenblly ceptudukara kimroda OIII. 3HaueHume pexkBH3WTa IOJy4aeTcs B Pe3yibTare
KpurTorpaguieckoro npeodpazoBaHus HHPOPMAIUH € HCHOIb30BaHNEM 3aKpbIToro Kimoga LTI

ABTopu3anus Pacnopsizkennii — npolieypa, OCHOBaHHAs Ha UCHOib30BaHUU cpeacts OLII, nemsro, koTopoit
SIBIISIETCSl TOTIONHUTENbHAss AyreHTH(uKanns Knmenta npu peructpanun PacropspkeHHsS ¥ KOHTPOIJb MOJUTMHHOCTH,
HEU3MEHHOCTH U IIEOCTHOCTH PacnopsbkeHus, 1 noaTBepkeHre aBTopcTBa Kimnenra B oTHomenuu Pacnopsbxenus npu
€ro perucTpaIyy, U MoJydeHne baHKOM IopHIMYecKy 3HAYNMOT0 JI0Ka3aTeabcTBa aBTopeTBa Kimenra.

Hoab3oBatenp — ynoiaHoMoueHHBIM KimentomM Ha coBeprieHue naedctBuil B Cucreme, 3a HCKIIOUEHUEM
Astopuzauuu Pacnopspkenuid, corpyanuk Kiuenra.

Moan3oBatens-OnepaTtop — Ilome3oBarens, ymoaHoMmMoueHHBIH Kimentom Ha permcrpamuio OLII Ha ero
MAacCIOPTHBIE JaHHBIE, U COOTBETCTBEHHO, ABTOpH3anuto Paciopsoxennii ¢ momomsro O1ITIL.

AyTtenTnuxanus — nposepka mnomnuHHOCTH Ilonp3oBarenss w/miam Omneparopa ¢ HMCHOJIB30BaHHUEM
PETHCTPAIIOHHBIX U CEKPETHBIX TaHHBIX.

IMapameTpsl AyreHTH(HMKAIMH — UM 110J1b30BaTens, [1apoib, DIeKTpOHHBIN KITIOY.

DaeKTpoHHBIH K04 — YcrpoiictBo xpanenust DI B Buze 3amumiensoro USB-flash nakormmrerns. ComectHo ¢
COOTBETCTBYIOIIEH MPOrpaMMHOM HaJICTPOUKOM HCIIONb3yeTCs Al ABTopu3anuu PacropsbkeHui.

Plug-in — IporpammMuast HazgcTpoiika a1t MHTepHET Gpaysepa B3aUMOIEHCTBYIONIAS C SJIEKTPOHHBIM KITFOUOM ISt
aBTopu3anyu pacnopsokeHuin DI

Hmsa noas3oBarens (Login) — yaukansHoe nMs, onpenenenHoe [loap3oBarenem mis noctyna B Cucremy.

IMapoJp - mocCnenoBaTENHbHOCT CHMBOJIOB, HCIONb3yeMast sl ayreHTH(uKannu Iloip3oBarens COBMECTHO ¢
HMMEHEM MoJb30BaTeNs. [1aposs HCmob3yeTcss MHOTOKPATHO.

Komnpomeranusi cpeacTBa NMOATBeP:KAEHHs] — yTpaTa JOBEPHS K TOMY, YTO CPEACTBO ITOJATBEPKACHHS
(ITaposte nM DIEKTPOHHBIHN KIIF0OY) HE MOXKET OBITh HCIIOJIB30BAHO TIOCTOPOHHUMH JINIIAMHU.

JeiicTByI01IIee 3aKOHOAATEIBCTBO — JACHCTBYIOIIIE HOPMATHBHBIE IIPAaBOBEIE akTHl PecmyOnmkm Y30ekucraH, a
UMEHHO, 3aKOHBI, IIOJ3aKOHHbIE aKThl, pAaTH(QHUIUPOBAHHbIE MEXIYHAPOAHBIC TOTOBOPHI ¥  COTJIALICHUS,
BHYTPHT'OCYJapCTBEHHBIE JOTOBOPHI.

Onyo0jukoBanue MHGOpPMAUMH — pa3MelleHHe WHPOPMAIMU B MecTax M crmocobamy, 0OecrednBarONIMMU
BO3MOXKHOCTh O3HAaKOMJICHHSI ¢ 3Toi wuH(popmanueld KimeHTOB, ycTaHOBIEHHBIMH HacTosIMMHK llpaBuiamu.
OnybOnukoBaHne uH(GOpPMAaLMM HE O3HAYaeT ee¢ OO0s3aTeNbHOr0 pacHpOCTPAaHEHUs depe3 CPEeACTBAa MacCOBOH

HH(pOPMAIHH.

1.3. Bbank ocraBnser 3a co0oii MpaBo Ha M3MEHEHHE B OJHOCTOPOHHEM MOPSIKE COAEPKAHUS HACTOSIINX
IIpaBui.

14. Bank nMeer paBo BHOCHTH N3MeHEHUS B CHucTemy.

15. Vka3zaHHBIC H3MCHCHHS noJICKarT OHy6J'H/IKOBaHI/IIO.



2. YciaoBus IKCIUIyaTallMi U MMOJIYYCHHUS 10CTyNIa K Cucreme

2.1. VYcnoBuem skcmnyarannu  CucTeMbl ABISIETCS  MCMoONb3oBaHME llosib30BaTeneM  KOMIIBIOTEPA,
nporpammsl Microsoft Internet Explorer Bepcuu He Hyke 8.0 1 Hannums gocryna kK MIHTEpHeT.

2.2. Bank npenocrasisier noctyn k Cucreme Ha Web-caiite Banka.

2.3. Hoctyn B Cuctemy npenocrasisiercs: [lonp3oBaTensM Ha ocHOBaHUH JoroBopa, 3aKmOYeHHOTO MEXITY
Knunenrom n bankom.

2.4, KimeHT caMocCTOATENPHO Ha3HAYAET OHOTO MM HECKOJIBKUX CBOMX COTPYIHHKOB OnepaTopamMu IyTeM

MOJIMUCAHMS U CKPEIUICHUs TIeYaThl0 COOTBETCTBYIOIICH 3asiBKH, ¢ ykazaHueM @.M.O. M MHBIX MacCMOPTHBIX JAHHBIX
COTpyZHHMKa Ha3HagaemMoro OmepatopoM. 3asBKa IOJAaeTCs COBMECTHO C KOIMEH MacrnopTa COOTBETCTBYIOIIETO

COTpY/IHHKA.
2.5. Jnst mostydeHus DJIEKTPOHHOTO KITF0Ya YIOJTHOMOYEHHBIH cOTpyaHUK KineHnra, yka3aHHbII B 3asBKe Ha
Ha3HaueHue OmneparopoM cucteMbl, oopamaercs B OKB cOOTBETCTBYIOIIEr0 OTACICHUS ¢ OPUTHHAIOM [ACHOPTa.
2.6. Jnst aBTOpH3aiMu pacrnopsukenuit Omepatopy HeoOXoaumo 3arpy3uth ¢ Web-caiita Cucremsr u

YCTaHOBUTH MHCTAJUIILIMOHHBIN IAKET MPOrpaMMHON HAACTPOMKHU Ha CBOM KOMIbIOTEP. VHCTAIUIAMOHHBIN TAKET MOXKET
OBITH TaKKe 3amucad Ha Jr000i npenocTaBieHHbIH OnepaTopoM HOCHUTENb MTPHU ITOMYYEHHH DIIEKTPOHHOTO KIII0Ya.

2.7. Jns nmepBoHawanbHOro aocrymna llonb3oBaTento cUCTEMbl BPEMEHHBIM MapoJib. YKa3aHHbBIM MapoJib
MOXeT ObITh M3MeHeH [losb30BaTeneM mocie NepBoro MoIKIIOYCHUS.

2.8. bank npenocrasiser nocryn k Cucreme npu ayrentuukanuu [lons3oBarens. [Tonp3oBarens noayyaer
JocTyn K pabore ¢ CucteMoit B pefenax npas, YCTAHOBICHHBIX Ul HETO YIHOJHOMOUYCHHBIM COTPYOHUKOM baHka mpu
pErUcCTparyH.

2.9. [Ipu Heobxoammoctn cMmeHsl Omnepatopa KimenTa BeimonHstoTes m.2.4. u 11.2.5. Hactosmux [Ipaswm, ¢

IpeabsBlIeHEeM DJIEKTPOHHOro Kioda cymectsyromero Onepatopa. IIpu cmene Ilonb3oBatens-Oneparopa Knuenra,
JIocTyn npeapiaymemy Oneparopy o6mokupyetcss CHCTEMO.

2.10. Cucrema mpemycMaTpuBaeT BO3MOXHOCTh Ha3Ha4YeHUs ofgHoMY OrmepaTopy (QYHKIHIO aBTOpPHU3AIUN
pacniopsbkeHuit ogHoro KinenTa B pasHeix ¢unanax banka. [[ns gero coorBercTByromumii KiineHT cocTaBiseT 3asiBKy B
COOTBETCTBHUH ¢ 11.2.4. ¢ yKa3aHHEM cymiecTByromero OnepaTopa.

2.11. Cuctema mpegycMaTpuBaeT BO3MOXKHOCTb B3auMocBsi3u [lonbp3oBarens — KnueHT no cxeme «MHOTHe-K-
omHOMY». OmH KnneHT MoskeT nMeTh HeorpaHndeHHOe KoamdecTBO [lomb3oBaTeneit n/unmn OnepaTtopoB B COOTBETCTBUHI
¢ Tapuamu. Oz [Nonb3oBarens i OnepaTop MOXKET UIMETh COOTBETCTBYIOIIMI JIOCTYII K JaHHBIM oaHoro KimeHnra B
OJHOM HJIN HECKOJIbKUX (bI/IJ'II/IaHaX banxka.

2.12. YciioBus MCHOJTHEHUS PACTIOPSKEHHIA.

2.13. Wuunnmaropom mnpoBeneHust omnepauuii M nosiydenuss uHpopmanuu B Cucreme ot mMeHu Kimenra
seisieTcst [lomp3oBarenb, s 4ero oH (OPMEPYET COOTBETCTBYIOIIME PacmopshkeHms, B OTBET Ha KOTOphle baHK
MIPEAOCTaBIISIET 3aTpeOOBaHHYIO HH(POPMALIHIO, IPUHUMAET PacriopspkeHNs K HCIOJIHEHU 0, JIMOO OTKIIOHSIET UX.

2.14. [Ipuem Pacnopsoxenuii [lonp3oBatens K HCIIOTHEHUIO OCYIIECTBIIETCSI B COOTBETCTBHH C OAHKOBCKIM
JTHEM, YCTaHOBJICHHBIM JUTSI OOCITY)KUBaHMUS KIIMEHTOB — IOPHMYECKUX JIUII.

2.15. Pacnopsbxenust Ilosb3oBarens, B 3aBUCHUMOCTH OT COJEp)KaHUs U TUNA PacnopspkeHus, MOTYT
TpeOOoBaTh:

3aBepenus D111 Onepatopa;
nepeaud B BaHK JIOMOJHUTENBHBIX IEKTPOHHBIX MK OYMaXKHBIX JJOKYMEHTOB;
MTO/ITBEPKICHUS OOPATHBIM TeJIe(hOHHBIM 3BOHKOM.

3. YciaoBus odoecnevyeHuss 0€30IMaCHOCTH.

3.1. Bsanmopeticteue Kimenta u banka mpum ucnons3oBannmu CHCTEMBI MOCPEICTBOM ceTH HTepHET
ocyiiecTBisieTcs: Ha Web-caiite banka mo aapecy pc.bank?4.uz win www.bank24.uz.

3.2 Cucrema npezocraBiisieT HHGOPMAIMIO Yepe3 OTKPBIThIE CpeCcTBA KOMMYHUKaMu. [[iis obecrieueHus
0€e30MaCHOCTH MepeIadn JaHHBIX HCIob3yeTcs mpoTokoi SSL (Secure Sockets Layer)

3.3. Pacniopspkenust Kimuenra nononnurensHo 3aepstorcs ILIT Oneparopa.

3.4. [Tonb3oBaTens 00sf3aH XpaHWUTh B CEKpeTe M HE IIepelaBaTh TPETBMM JHMLAM CBOM I[lapameTpbl
AyTeHTHUpHKAIHH.

3.5. baHk BIIpaBe NPHOCTAHOBUTH MJIM OrpaHHUNTh focTym [lons3oBatens k Cucreme npu Hanuuuu y banka

JOCTAaTOYHBIX OCHOBaHHH CUNTATb, YTO BO3MOKHA IMOIIbITKAa HECAHKIUOHUPOBAHHOT'O JOCTYyIIda OT UMECHHU Ilonp3oBarens.

4. Moakawuenue Knuenra.
4.1. Knuent Ha web-cafite Banka (www.kapitalbank.uz wmm www.bank24.uz) sarpyxkaer 1maOnoHsI
HoroBopa Ha oOcCiayxuBaHHE B CHCTeMe M 3asBKM Ha perucrpaunuio Iloip3oBaressi. PacmedaTsiBaeT, 3amoiiHICT H
3aBepsieT CBOM PEKBU3HUTHI MOMUCHI0 PYKOBOJUTENS U EYAThIO.

4.2. ANbTepHATHBHO, HEOOXOAUMBIE I perucrpanun B CucteMe HJOKyMEHTH KIIMEHT MOXKeT MONIydUTh B
moOoM oTaencHun banka.
4.3. Kiuent obpaiaercst B COOTBETCTBYIOIUN (hrran banka, KOTOPBIH OCYIIECTRIIIET PacYeTHO-KAaCCOBOEC

obcyxnBanue cuetoB KimeHTa [UIs OANMCAaHUS TOTOBOPA M BHITIOJHEHHS MPOIIEAYp, HEOOXOAUMBIX UIS PErHCTPAIlII
n noakiroyenus Ilonp3oBarens u/umm Oneparopa.


http://www.bank24.uz/
http://www.bank24.uz/
http://www.kapitalbank.uz/
http://www.bank24.uz/

4.4, C moANMUCAaHHOW W 3aBEPEHHOW ¢ 00eux CTOpPOH 3asiBKO¥W Ha perumcrpanuio [lonbp3oBarens win
Omnepatopa (¢ xomueit macnopra Oneparopa), [lons3oBaTens obparmaercs K ymoixHoModeHHOMY coTpyaHuKy OKb, ms
peructpaiyu B Cucreme.

4.5. Cotpyanuk otaena MHQOpMAIMOHHBIX TEXHOJOTHH peructpupyer lloimb3oBaress, OCHOBHIBAsSCh HA
JAHHBIX YKa3aHHBIX B 3asBKEe Ha perucrpauuio. Login ¥ BpeMEHHBIH Naposib CO3JMAIOTCS  COTPYJHUKOM
WHdopMallMOHHBIX TEXHOJIOTHH.

4.6. IMpu peructpanun [lons3oBarens-OnepaTopa, cOTpyIHHK oTnaena MHGOPMAIMOHHBIX TEXHOJIOTHHA
regepupyer OLII B 3akpbITOi YacTH DJEKTPOHHOro Kimroua. [[ng mosydeHus OnexrpoHHoro ximoda Ilose3oBaTento-
OmnepaTopy HEOOXOUMO TIPEIBIBUTH MACTIOPT.

5. Cwmena IMoab3oBatens-Oneparopa.

5.1. ITpn HeoOxommumoctn cmensl Ilomb3oBarens-Oneparopa, KinmeHTy HEoOXOIMMO 3allOJHUTH HOBYIO
3as1BKy Ha peructpanuo Ilonp3zosarens-Omneparopa, ykazas IIpH 3TOM 4TO IPOU3BOIUTCS 3aMeHa Biazensia OLII1.

5.2. [Ipu HEOOXOAMMOCTH BHECEHHS KOPPEKTHPOBOK MO YPOBHIO JocTyna B CHCTeMe Ui CMEHSIOIIETO
Oneparopa, HEOOXOIMMO UX TaKKe yKa3aTh B 3asBKe.

5.3. K 3asBke HE00X0AMMO MIPHUIIOKHUTH KOMHIO TTacriopra HoBoro Omneparopa.

54. Corpymuuk Kimmenra, omnpenenennsiii kak Ilonb3oBarens-Omnepatop JODKEH 0OOpaTuThes K

ynosHomoueHHOMY coTpyaHuky OKbB ¢ momnmucanHoit 06eMMH CTOpOHAMH 3asBKOW, ¢ MACIOPTOM, W DIEKTPOHHBIM
KIo4oM cMeHsemoro Onepatopa. [ neperenepaunu kimtoded Ha ero ums cotpyaHuk OKbB mepenaer xmrou OIII ¢
3as1BKOM.

5.5. Hoctyn B Cuctemy npensiaymero Oneparopa OJOKupyeTcs.

6. Copoc mapoJisi.

6.1. IIpn HeoOxogumocTn cbOpoca maposss Ilomp3oBaTenst (3a0bul, CKOMIIPOMETHPOBAN, W T.X.),
[Tonp3oBaTento HEOOXOAUMO OOPATUTHCS JMYHO B BaHK MM IO3BOHMTH IO TeNE(POHY YHOITHOMOYEHHOMY COTPYIHHUKY
CITyOBI IOJIEPKKH TIOJIb30BATEIICH, COOOIINB CBOM PEKBH3HTHI, 3aIIPOCHTH COPOC MapoJIs.

6.2. YTHOJTHOMOYCHHBIM COTPYAHUK CIY)XOBI MOJIEP)KKHM IOJIb30BAaTENIeH CreHepHpyeT HOBBIA Mapolb,
KOTOpBIi OyZeT BBICIAH Ha OJIEKTPOHHYIO IIOYTY MM COpOIIEH Ha BPEMEHHBIM Iapoib IOCIe HACHTH(UKAIMA
ITone3oBaremns ornenom OKK.

7. CmeHa HOMepa MOOMJIBHOTO TeJle()OHA, ITTeKTPOHHOI MOYTHI, YPOBHS /I0CTYIA, CYETOB U IPYTUX PeKBU3UTOB.

7.1. [Tpn HE0OXOAMMOCTH CMEHBI PEKBU3UTOB, ONPE/ICIICHHBIX NpH peructpanuy [loap3oBarens, Takux Kak,
Tesie)OHHBI HOMEp, AJIEKTPOHHAsSI 1104Ta, YPOBEHb JIOCTYIA, JOCTYIHBIX CYETOB, NMACMOPTHHIX NaHHbIX Omnepartopa u
JIPYrux aHHBIX, U3MEHEHHE KOTOPBIX HE BXOAWT B KommeTeHIuio [lonp3oBarens, KinueHTy HE0OXOIMMO 3allOJIHUTH
HOBYIO 3asBKy Ha peructpanuto [lomp3oBarens-OnepaTopa, yka3zaB NpH 3TOM, YTO IPOU3BOAMUTCS KOPPEKTHPOBKA

PEKBU3UTOB.

7.2, B 3asBKke yka3pIBaroTCs MICHTU(QHUKAIIMOHHEIE JaHHbIe [10Ib30BaTeNs M pEKBU3UTHI, HEOOXOANMBIC JUTS
KOPPEKTHUPOBKH.

7.3. C noanvcaHHOW PYKOBOAMTEIEM M CKpelsieHHOW neuarbto KiimeHTa 3asBKOM Ha KOPPEKTUPOBKY
pexBu3uTOB, [Tosb30BaTeN0 HEOOXOAMMO 0OPATUTHCS K YIIOJTHOMOYeHHOMY coTpynHuky OKb.

7.4, KoppekTrpoBku BBOISATCS B CUCTEMY CTPOTO B COOTBETCTBUHU C YKa3aHHBIMU B 3as1BKE JAHHBIMHU.

8. BbuiokmpoBka u pa3ookupoBKa goctyna k Cucreme.

8.1. IIpu HeoOxomuMocTH OIOKMpOBaHUs obImiero goctyna Kk CucreMe BcexX MoJIb30BaTeleil, pyKOBOAUTENb
oopMITIET 3aABKY Ha 00MIyI0 OJIOKHPOBKY nocTyma B Cucremy.

8.2. B cooTBeTcTBUU C 3asABKOH YIIOJHOMOYEHHBIH COTpyIHHK baHka 610kupyeT noctyn B CucTeMy BCeM
[10JIb30BATEISIM COOTBETCTBYIOLIEro Kinenra.

8.3. Jns  pa30nokupoBaHust OOIIEro JOCTyNa, PYKOBOMUTENb OpraHu3anuun o¢popMiseT 3asBKy Ha

pa3bmoxmpoBanue obmero noctyma. Ilpu pa30omokupoBKe 00MEero JOCTya, CHIMAIOTCS OJOKHPOBKH JOCTYIA Ul BCEX
M0JIb30BaTeNeH cOOTBETCTBYIOIEro Knuenra.

9. TIIpexpamenue odcayxuBanus B Cucreme.
9.1. [pu pacropxenuu JloroBopa, oocnyxupanue Kirenta B CrcreMe MpeKpaIiaeTcsi, U ynoJIHOMOYUCHHBIH
paboTtHHK banka 6moxupyer paboty [lomp3oBateneit Kimmenta B Cructeme. KimueHT oopMisier akT Bo3Bpara u mepegact
KJIF0Y 00paTHO OaHKYy.



Ipunooscenue Ne 2

k JloroBopy Ne or Ha obciyxuBanue cucrems «Internet bank-Kiuenrt»
AKT
npuema-nepenauu ycrpoicrsa I aust cucremsr iBK
r. TamkenT « »
202 T

¢uman AKb «KAIIUTAJIBAHK», nmenyemblil B nanpHeiimem «baHk», B JHIle

(nanee «baHK»), OEHCTBYIONIEIO HA OCHOBAaHMM HoBepeHHOCTH NO oT r., ¢ OOHOH cTOpoHBEl, © <NAME>,
nMeHnyemoe B gaibHeiimem — «Kmment», B ymme — <J DIRECTOR NAME>,  neiicTByromero Ha  OCHOBaHUHU
C IpYroii CTOPOHBI, COCTABIIIM HACTOSIIUH AKT O HIDKECIIEAYIOIIEM:

1. bank nepenan Knuenty, a Kimuent npunsin yerpoiictso D1IIT ePass 2003.
SN

2. Oos3arensctBa banka mnepen KimeHTOM BBINOJHEHB B TOYHOM COOTBETCTBMM ¢ IIpaBmiiaMu  3JE€KTPOHHOrO
IOKYMEHTO000pOTa, IpeTeH3uii y Kinenra He nmeercs.

Kmou Bbiman UT: Knrou nonyuun Kypsep:

Kmou Beiman Kypbep: Kmtou mnomyunn Ilogb3oBatens:

ITonmucu cropon:

BAHK KJIMEHT
(moamuck, paMuiIns, THALAAIIBL) (monnuck, paMiITUs, MTHALIAIIBI )
M.IL M.IL
Ipunoosicenue Ne 2
k JloroBopy Ne_ ot Ha oOcmyxuBanue cucremsl «Internet bank-Knuent»
AKT
npuema-nepenauu ycrpoiicrsa LI ais cucremur iBK
r. TamkeHT « »
202 1.

¢uman AKb «KAITUTAJIBAHK», umenyemslii B nanpHeiimeM «baHk», B juie
(manee «baHk»), NEHCTBYIOIIErO0 HAa OCHOBAaHUM JOBEPEHHOCTH Ne oT r., ¢ ogHOH cTopoHbl, ©# <NAME>,
HMEHYEMOE B pambHeiimem  «Kiment», B ymune <J DIRECTOR NAME>, gelicTByromero Ha  OCHOBAaHUU
C IPYroii CTOPOHBI, COCTABMIIN HACTOSIIUHA AKT O HIDKECIIENYIOIIEM:

1. Bauk nepenan Knuenry, a Kitnent npunsin yerpoiicrso LT ePass 2003.
SN

2. OGsmparenscTBa banka mnepen KimeHTOM BBIIOJIHEHBI B TOYHOM COOTBETCTBHH ¢ IlpaBmiiaMu  3JI€KTPOHHOIO
JIOKyMEHTO000poTa, npeTen3uii y Kinenra He nmeercs.

Kmrou Beiman MT: Kntou monyunn Kypsep:

Kimou Boiman Kypbep: Kmou mnonyuun Iloab3oBaTtens:

[lonmucu cTopoH:



BAHK

M.IL

(moamucek, paMuIns, THALAAIIB)

KJIUEHT

M.IL

(monnuck, paMuITUs, MHULIHAIIBI )



IIpunoxxenune Ne3

k Jlorosopy Ne oT Ha oOcimyxuBanue cucteMs! «Internet bank-Kmment

Jlorumn:

3agBKa HA MOAKJIIOYEHHe/M3MeHEeHHEe/M0JIb30BaTelst B cucTeMe iBK u MoGuiibHOro npuitoskenus Uzum
Business|Kapitalbank

|:| Ioaxmrouenue |:| KoppexTtuposka |:| OTtknroueHue

Haumenosanue ximenra: | <NAME>

Kox kimuenra: |<ID_CLIENT> Dunnan MOO:
<BRANCH>

®OUO nmoas3oBarens:

CeKpeTHOE CII0BO: Hocryn ma: IBK |:| Mobile |:|
|:| IMpocmotp (kirou DI He TpeGyercs) OrtrnpaBky nokymeHToB* (Beigath kiod JLIIT)
(*- Heo6Xx01MO IIPUIIOKHUTH KOIHUIO IACHOPTA MTOJIB30BATEIIS)
Q OTHpaBKy JTOKYMEHTOB (nomcmo‘me K UMEIOILEMYCS KITIOUy BLIH) M®O (1)-)'1.’:1’l< S/N
a
(*-¢unman BeiIaBILIMI KJ'[IO'-I)
MoOuinbHBIH TenedoH: | +998 | |:| ¢ IIpaBuamu pabotsl cuctemsl iIBK o3nakoMieH
e-mail: | | Mara: |

[lonmucu cTopoH:

BAHK KJIMEHT
(moanuch, GamMuIIHs, HTHALHAIIBI) (moanuch, GpaMuIHs, MHALTAAIIBI)
M.IL M.IL
[punoxenne N3
K [loroBopy Ne oT Ha obOcirykuBaHue cucremsl «Internet bank-Kiment»

3asBKa Ha MOAKIII0YeHHe/U3MeHeHHe/IoJIb3oBaTens B cucteme iBK u Mmo6uibHoro mpusioskenus Uzum
Business|Kapitalbank

|:| [oaxouenue |:| Koppekruposka |:| OTKIIIOYeHHE

Haumenosanue ximenta: | <NAME>

Kon xnmuenra: |<ID_CLIENT> Dummman MIOO:
<BRANCH>

DOUO noap3oBaTens:

CekpeTHoE CII0BO: Hocryn Ha: IBK |:| Mobile |:|
|:| IIpocmoTp (xmrou DIIIT He TpeOyeTcs) OTtnpaBky JokymeHToB* (BIAATh Kitrod OLIIT)
(*- Heo6X01MO NPUIIOKUTH KOIHUIO TIACIIOPTA TI0JIB30BATEIsT)
|;| OTIpaBKy JOKYMEHTOB (nomxmounts k umetomemycs kmody L) MPO ¢-na* S/N
KJIro4a

(*-¢pmnman BeIaBIIMIT K.TIIO‘{)
MoOmIBHBIN TeNe(OH: | +998 | |:| ¢ [paBunamu paboTer cuctemsr IBK o3nakomien




e-mail:

BAHK

ITonmucu cropon:

M.IL

(moanuch, paMuIIHs, HHALIHAIIBI)

Jara: |

KJIMEHT

M.IL

(moamuch, GpaMuIHs, HHALIHAIIBI)



Hpunioxenue Ne 4
k [Hopsaaky o6cayxuBanusi cucreMmsbl «Internet bank-Kiuent»

AKT

Bo3BpaTa ycrpoiictea I nas cucrems! IBK

r. TalmkeHT « » 201 r.
AKb  «Kamutanbank» B JMIE (manmee  «baHk»), [neiicTBylomero Ha  OCHOBaHHUH
, c OJIHOM CTOPOHBI, u
, uMeHyemoe B  jampHeiimem — «KimeHt»y, B Jmme
, JEHCTBYIOIEr0 Ha OCHOBAHHH C JIpyroil CTOPOHBI, COCTaBHIIN

HACTOSIIIMNA AKT O HIDKECIISYIOIEM:

1. bank nepenan Knuenty, a Kiment npussin ycrpoiictso DLIIT SN

2. O0s3arenberBa banka nepen KineHTOM BBINONHEHBI B TOYHOM COOTBETCTBUH ¢ IIpaBHIaMy 3JIEKTPOHHOTO JOKYMEHTO000pOTa,
nperen3uil y Knuenra He umeercs.

Kittou mpussut: Knrou otnan: J

QU0 noonucsy QU0

noonucey

[Moxnucu cropoH:

BAHK KJUEHT \/

(moanuck, pamMuiIns, MHALHAAIIBI) (moamuck, GamMuIKsl, HHULIHAAIIBI)

M.IL M.IL
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