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Head office

Operating branches

New branches planned for opening

Branch network

Bukhara

Nukus

Samarkand

Andijan

Kokand

Karshi

Urgench

Termez

Fergana

Tashkent

Namangan

Navoi



Mission of the bank

Our values

Team-working

«To reproduce the success and to share it with each 

of the Bank’s partners. The Bank is aimed at creating 

a powerful financial supermarket operating in the most 

profitable segments of the most promising sectors 

of the financial market». 

Respect for the individual

Honesty and Integrity

Customer-oriented approach

Striving for the precedence





Strategic objectives

Improving the market position

Improving the business efficiency

Digital transformation

1 billion US dollars of assets





Improving 
the market position

Increasing
the business efficiency

Profound improvement of the asset structure

Diversification of the loan portfolio

Adequate amount of credit loss

Increasing business profitability

Growth of business operational efficiency

Share of profitable assets – 80%

Share of loans to individuals and small businesses – 50%

Credit loss level – 5.1% 

ROA – 2.8%

CIR – 35.5%

Ensuring higher growth
rates than direct

competitors

Opening new points
of sale in efficient

formats

Implementation 
of Islamic banking 

products

Achieving
leadership in service level

Attraction of international
credit lines

Improvement of the
international rating

of the Bank

Strategic objectives





Digital transformation
Leadership in digital banking

Consolidation of branches
  into a single system MFO

Opening a digital branch
  and then a digital bank

Creating a multifunctional
   data center 

Creation of own structure
  for IT -development

Big data analysis and
  service personalization

Introducing the concept
   of open communication

Strategic objectives





Capital increase in the amount
of 500 billion UZS during

the next 3 years

Capital adequacy
ratio - not less than 14%

Devaluation
rate - 11% / 9% / 7%

Effective margin:
in UZS - 5.5%,

in foreign currency - 3.5%

Key modeling 
parameters

Forecast of dynamics 
of devaluation

31 Dec. 2019 31 Dec. 2020 31 Dec. 2021 31 Dec. 2022 31 Dec. 2023

Strategic objectives





Financial basis
Assets

Spec. share Spec. share Spec. share Spec. shareSpec. share

Spec. share Spec. share Spec. share Spec. shareSpec. share

Cash and cash equivalents

Due from the other banks

GCB and investments

Loan portfolio, from them:

    - corporate clients

    - small and medium businesses

    - individuals

Fixed assets and intangible assets

Other assets

Profitable assets

Share of profitable asset

in thousand UZS

in thousand UZS

Liabilities

Demand deposits

Savings deposits

Time deposits, from them:

    - individuals

    - corporate clients

Subordinated debt liabilities

Due to the other banks

Targeted financing due

Other liabilities

Paid liabilities

Share of paid liabilities





Loan portfolio 
growth dynamics

Corporate clients Small and medium businesses Individuals

in billion UZS

Total equity
in billion UZS 

in USD

Financial basis





Interest income 
business

Non interest income 
business

in thousand UZS

in thousand UZS

Income from corporate clients loans

Income from small and medium businesses loans

Income from individuals loans

Expenses on corporate client’s deposits

Expenses on individual’s deposits

Income from treasury and other operations

Expenses from treasury and other operations
(expenses on targeted financing due,accounts due to other banks and 
financial institution)

NET INTEREST INCOME

Income from servicing corporate clients 

Income from servicing individuals clients

Income from plastic cards

ATM income

Income from operation in foreign currency
(corporate clients) 

Trade finance (letter of credit) income

Non-interest income from credit operations
(guarantee, loan penalty and other)

Basic commission expenses
(non interest expenses)

Net other non-interest expenses

NET NON INTEREST INCOME

Financial basis





Dynamics of income

Net income Net  interest income Net  non interest income

in billion UZS

Net profit
in thousand UZS

Net interest income

Net non interest income

Operating expenses

Net loss on problem assets

Evaluation of income tax

NET PROFIT

Financial basis





Regulatory normatives
and ratios

Additional rates

Assets on per employee

Income on per employee

Net profit on per employee

Salary and other employee costs on per employee per month

Salary and other employee costs / Net profit

in thousand UZS

Credit loss level

Financial basis





Contact details

Sayilgoh street, 7, Tashkent, 10001
Republic of Uzbekistan 

+998 78 148 40 05
+998 71 200 15 15

+998 71 232 26 07

www.kapitalbank.uz

info@kapitalbank.uz
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