AKB «KAPITALBANK»

3asiBienne Ha ocnapuBanus Tpan3akunii AKb «Kanuran6ank»
/ JSCB Kapitalbank Dispute form

JlaHHbIE OCHOBHOTO BJajebla KapThl / Main Cardholder’s particulars:

Hara poxxnenus / Date of birth: (IJUMM/TTTT / DD/IMM/YYYY)

Nwmst, ®amunus /Name, Surname:

ID i Ne macriopra / 1D or Passport number:

Konraktuseiii Homep / Contact Number:

(MoGubHBIH / Mobile)

(momarruuii / home)

Anpec / Address:

E-mail axpec / E-mail address:

Heranau ocniapuBanus / Dispute Details

[Toxanyiicta 3anoiHUTe (GOPMY TO KaXKIOW CIOPHOW TpaH3aKUWU (Omepanuu) C yKa3aHHEeM
noJpoOHOr0 BHJa oOcmapuBaHus. HeBepHble yKa3aHHbIE JaHHbIE M HE NPEJOCTAaBIEHUE BCEX
COOTBETCTBYIOIIUX JJOKYMEHTOB MOKET IPUBECTH K HEJACHCTBUTEIHHOCTH (TIPOBATY) IPOIICAYPHI BO3BpATa
cpeAcTB 10 cropHoi Tpansakuuu (omepanuu) / Please complete a form for each dispute charge of a
different dispute code. Failing to choose the appropriate dispute code and not attaching all the relevant
documents might render the case as void.

Homep kpeautHoi/neberoBoii kaptel AKB «Kanuranbauk» / JSCB «Kapitalbanky» credit/debit card
number:

* * * * * *
ara Cymma Cymma
HaumenoBanune A ™ M
NO TOCTABIINKA TOBapOB WK }’CJ'Iyl" / TpaH3aKHI/II/I TpaH3aKLII/II/I / OCHapI/IBaHI/ISI /
- [Transaction Transaction | Dispute amount
Merchant name
date amount

Sl moaTBepk/Iar, YTO yKE MBITAJICA CBSA3AaThCS C MOCTABIIMKOM TOBApOB/YCIYT (ITPOJIABIIOM), TSI
perenus cnopHoii cutyarun, Ho / | certify that | have already tried to contact the Merchant to remedy the
situation about said dispute but:

51 Jxenmaro0 OCIIOPHTD BBINICYKa3aHHYIO0 TpaH3akiuio(n) mo ciexyromniei npuuunne / | wish to dispute
the above charge(s) based on the following reason:

[Mokamyiicta oTMeThTe MoAXo M o cay4uaii / Please tick accordingly

O HeaBropu3osannas Tpan3akuus / Unauthorized transaction

MHoto0 He ObUTa aBTOpH30BaHa WK S HE Y4acTBOBAJ B COBEPILIEHNUU JaHHOW TpaH3aKIIUU, TAaKKe HE
nopydJaj HUKOMY COBepIIaTh TaHHYIO WK AanHbie Tpan3akiuu. / | did not authorized or participated in
the transaction(s) indicated above or authorized anyone to engage in the transaction(s).

O HenpaBuibHas cymma uim Bajota / Incorrect amount or currency

CYMMa HJIM BAJIIOTA OII€paly, BBICTABJICHHBIC ITIOCTABIIUKOM TOBApPOB HUJIN YCIYT, OTIIMYAIOTCA OT
TCX, YTO 6BIJII/I YKa3aHbl B H3HAYAJIbHBIX OOKYMCHTAX, OIlJIaTa KOTOPBIX GBIHa MMpoB€ACHA MHOIO.



[TpuararoTcst KOMMU JOKYMEHTOB MK 4ekoB mpoaax / The amount/currency billed by the Merchant was
different from the sales draft or documents that | had authorized. Enclosed is my copy of sales draft or
documents.

O Ormena noBropsirouieiics Tpan3axuun / Cancellation of recurring transaction

51 yBe1OMHMII ITOCTABIIMKA TOBAPOB WIIK YCIIYT O TOM, 4TO MHOO Obl1r orMeHeHsI / | have notified the
Merchant to cancel my recurring membership/subscription.

[0 Bosspar ne npoussenen / Refund not processed

MHo10 He ObUIM TOJIy4eHBI CpejcTBa (BO3BparT) OT IOCTaBIIMKAa TOBapoB i yciyr. | have not
received my refund from the Merchant.

[0 Cepus neaBTopu3zoBanubix Tpan3zakuuii / Unauthorized multiple transactions

MHor10 ObljIa aBTOPH30BaHa MUHMMYM OJTHA OTepalns OCTaIbHbIC HEe ObLTH aBTOPU30BaHbI MHO¥ / |
did authorized at least one transaction, but did not participated in the other transaction(s).

O Tpauzakuuu omiavyeHHble HHLIMH cpeacTBamvu / Transaction paid by other means:

Omnara mo TpaH3akuMU(IM) MOpoOU3BENEHA JpyruMm crocodboMm ([pyroit kaproil, HaJIUYHBIM
cpeactBamu u T.1.) / Payment for the transaction(s) was paid fully by other means.

0 Ormena 6ponupoBanus / Cancellation of reservation

MHO10 OBIJIO OCYIIECTBICHO OPOHUPOBAHKE, MOCIIE TPOU3BECHA OTMEeHa OpoHupoBanws / | made a
reservation and later cancelled.

[0 Henosryuenue ToBapos uiu yciayr / Non-receipt of goods or services

MHoO10 He ObUIH MTOJTy4eHbI TOBAPHI/yCIIyTH WM HAIMYHBIC CHATHIC B Oankomare / | have not received
the merchandise/services/ATM cash for transaction.

[d ToBaps! uim yciiyru He COOTBETCTBYIOT ONMCAHUIO WJIH TedekTHBIN ToBap / Merchandise of
services received was not as described or defective.

MHOI0 TpeIoCTaBIAIOTCA ONucaHue 3aka3aHHoro TtoBapa/ycayr / | enclosed details of
merchandise/service order.

[0 MosTopHoe cnucanue / Duplicated processing
S moxaTBepka0, YTO BBHILICYNOMSIHYTas TpaH3aKIMs Obula OIMIMOOYHO JBAXKbl CIIUCaHA C MOETO
cuera. | certify that the above-mentioned transaction was charged to my account twice in error.

Main Cardholder’s Signature Supplementary Cardholder’s Signature
[Toanuce aepkaresnst OCHOBHOM KapThl [Toanuce aepxkarens JOMOJTHUTEIBHON KapThl

Hara (JJJ/MM/ITTT / Date )

®UO corpynanka (noonuce)

dunuan




