2026-yil 22-sentyabrdagi KBXKShga kiritilgan qo ‘shimchalar va
o ‘zgartirishlarga ilova

"Jismoniy shaxslar uchun milliy va chet el valyutasidagi bank kartalarini chiqarish va
ularga xizmat ko‘rsatish shartnomasini tuzish va bajarish tartibi"ga
11-SONLI ILOVA

Kontaktsiz to‘lov xizmatlaridan foydalanishda Kartalarga xizmat ko‘rsatish
qoidalari

1. Qo‘shimcha atamalar va ta’riflar
Kontaktsiz to‘lov — Karta egasi tomonidan Token o‘rnatilgan Mobil/Aqlli qurilmani
o‘quvchi to‘lov terminaliga yaqinlashtirish yoki tekkizish orqali yoxud internet
tarmog‘ida to‘lov amalga oshirilayotganda To‘lov xizmati interfeysi orqali Tokendan
foydalangan holda Operatsiyani amalga oshirish usuli.
KBXKSh — Mijoz va Bank o‘rtasida "Kapitalbank" ATBda kompleks bank xizmati
ko‘rsatish qoidalariga Mijozning qo‘shilishi orqali tuziladigan Kompleks bank xizmati
ko‘rsatish shartnomasi bo‘lib, unda Shartnomalarni tuzish hamda Masofaviy bank
xizmatlari (MBX) doirasida Mijozlarga xizmatlar ko‘rsatish shartlari va tartibi
belgilanadi. Qoidalar va ularga ilovalar, Bank tariflari, Ommaviy oferta / Qo‘shilish
shartnomasi, shuningdek, Mijoz tomonidan tegishli tarzda to‘ldirilgan Ariza birgalikda
Mijoz va Bank o‘rtasida tuzilgan BKXSh hisoblanadi;
Shartnoma — Bank va Mijoz o‘rtasida BKXSh doirasida tuziladigan, jismoniy shaxslar
uchun milliy va chet el valyutasida bank kartalarini chiqarish hamda ularga xizmat
ko‘rsatish shartnomasini tuzish, ijro etish va bekor qilish tartibini belgilovchi Shartnoma;
Karta egasi (Ega/Mijoz) — amaldagi qonunchilikka, O‘zbekiston Respublikasi Markaziy
bankining me’yoriy hujjatlariga va Shartnomaga muvofiq Bank tomonidan nomiga Karta
chiqarilgan jismoniy shaxs (rezident, norezident).
Karta — ushbu Qoidalar magsadlari uchun "Kapitalbank" ATBda kompleks bank xizmati
ko‘rsatish qoidalarida belgilanganidek Plastik/metall va/yoki Virtual karta;
DPAN / Token — To‘lov xizmatida shakllantiriladigan, Kartaning shifrlangan rekvizitlari
to‘plamini ifodalovchi hamda Kartadan jismoniy foydalanmasdan Kontaktsiz to‘lovni
amalga oshirish uchun qo‘llaniladigan Kartaning noyob raqamli ko‘rinishi (virtual token).
To‘lov xizmati (Ragamli hamyon) — uchinchi tomon Provayderining dasturiy ta’minoti,
mobil ilovasi yoki bulutli xizmati bo‘lib, u Karta egasiga Kartani qo‘shish, Tokenlarni
saqlash va ulardan Kontaktsiz to‘lovlarni amalga oshirishda foydalanish imkonini beradi.
Xizmat provayderi — tegishli To‘lov xizmatining ishlab chiquvchisi va/yoki operatori
hisoblangan yuridik shaxs (tizim integratorlari, to‘lov tizimlari operatorlari va boshqa
uchinchi shaxslar).
Provayder ilovasi — Tokenlarni boshqarish uchun Karta egasining qurilmasiga
o‘rnatilgan texnik tizim (mobil ilova).
Mobil / Aqlli qurilma — Karta egasining ma’lumotlarni simsiz uzatish (NFC va shunga
o‘xshash) texnologiyalarini qo‘llab-quvvatlaydigan hamda Provayder tomonidan To‘lov
xizmati bilan ishlash uchun sertifikatlangan har qanday Abonent qurilmasi (smartfon,
aqlli soat, planshet, shaxsiy kompyuter, fitnes-bilaguzuk va h.k.).
ODCVM (On-Device Cardholder Verification Method) — biometrik ma’lumotlardan
(yuzni, barmoq izini, ko‘z to‘r pardasini tanish) foydalangan holda yoki qurilma ekranini
qulfdan chiqarish paroli/grafik kalitini kiritish orqali bevosita Mobil/Aqlli qurilmaning
o‘zida Karta egasini verifikatsiya qilish (shaxsini tasdiglash) usuli.
Qoidalar — kontaktsiz to‘lov bo‘yicha to‘lov xizmatlaridan foydalanishda Kartaga xizmat
ko‘rsatishning ushbu Qoidalari.



Ushbu Qoidalarda qo‘llaniladigan boshqga atamalar va tushunchalar BKXKSh hamda
Shartnomadagi bilan bir xil ma’noga ega.

2. Umumiy qoidalar va shartlarning tengligi
2.1. Bank va Provayder Karta egalariga Token yaratish va Tokendan foydalangan holda
to‘lovlarni amalga oshirish imkoniyatini taqdim etadi.
2.2. Karta egasi tomonidan Provayderning istalgan Ilovasida ushbu Qoidalarda
belgilangan tartibda Token yaratilishi uning ushbu Qoidalar bilan to‘liq tanishganini va
ularga so‘zsiz qo‘shilganini (akseptini) anglatadi.
2.3. Ushbu Qoidalar Bank tomonidan qo‘llab-quvvatlanadigan uchinchi tomon
Provayderlarining To‘lov xizmatlari orqali to‘lovlarni amalga oshirishda Kartalardan
foydalanish tartibini tartibga soladi, shuningdek, KBXKSh va Shartnomani to‘ldiradi
hamda ularning ajralmas qismi hisoblanadi.
2.4. Karta egasi To‘lov xizmatidan foydalangan holda to‘lovlarni ushbu Qoidalar,
KBXKSh va Shartnomani inobatga olgan holda amalga oshiradi.
2.5. Token fagat amaldagi Kartaga biriktirib chiqarilishi mumkin bo‘lib, bunda Bank
tomonidan chiqarilgan, amal qilish muddati o‘tmagan va Bank tomonidan bloklanmagan
faollashtirilgan Karta tushuniladi.
2.6. Karta egasi tomonidan Tokendan (DPAN) foydalangan holda amalga oshirilgan
Operatsiyalar Karta egasi tomonidan Kartadan foydalangan holda amalga oshirilgan
Operatsiyalarga tenglashtiriladi. Bank Tokenlar (DPAN) bo‘yicha Operatsiyalarni
Avtorizatsiya qilishni Kartalar bo‘yicha bo‘lgani kabi bir xil shartlarda amalga oshiradi.
Tokendan foydalangan holda amalga oshirilgan Operatsiyalar bo‘yicha hisob-kitoblar
tartibi tegishli Token yaratilgan Karta bo‘yicha Operatsiyalar hisob-kitobi tartibi bilan bir
xil bo‘lib, Bank va Mijoz o‘rtasida tuzilgan Shartnoma qoidalari bilan tartibga solinadi.
2.7. Karta egasi ushbu Qoidalarni qabul qilar ekan, Tokenni yaratish va undan
keyinchalik foydalanish uning yordamida sarflash imkoniyati ta’minlanadigan pul
mablag‘larini yo‘qotishning yuqori xavfi bilan bog‘ligligidan xabardor ekanini
tasdiqlaydi.
2.8. Ushbu Qoidalarni qabul qilish orqali Mijoz Tokendan foydalangan holda
Operatsiyalar PIN-kod kiritilmasdan amalga oshirilishini tasdiglaydi va bunga rozilik
bildiradi. Token Karta bo‘yicha To‘lovni amalga oshirish uchun yetarli identifikatsiya
vositasi hisoblanadi.
2.9. Face ID, Touch ID, Optic ID qiyofani identifikatsiyalash texnologiyasidan
foydalanish yoki Tekshirish kodini kiritish Operatsiyalarni autentifikatsiya qilish va/yoki
avtorizatsiya qilish uchun yetarli vosita hisoblanadi, Mijoz bunga to‘liq rozi bo‘ladi.

3. Tokenni yaratish va faollashtirish tartibi
3.1. Bank Karta egalaridan ushbu Qoidalarda ko‘rsatilgan tartibda Token yaratish uchun
arizalarni qabul qiladi.
3.2. Token Karta egasi tomonidan To‘lov xizmatida yoki Provayder ilovasidan
foydalangan holda, yoki Mobil ilovadan foydalangan holda Karta egasi tomonidan
Kartani To‘lov xizmatiga qo‘shish uchun tegishli ariza yaratish va Bank tomonidan
Kartadan To‘lov xizmatida foydalanish imkoniyatini qarshi tasdiglash orqali yaratiladi.
3.3. Bankning mobil ilovasi orqali Token yaratish uchun ariza berishda Mijoz ushbu
Qoidalar va Provayder shartlari bilan tanishadi. Ushbu Qoidalar bilan tanishganlik ushbu
Qoidalarning 3.6-bandida nazarda tutilgan tartibda tasdiglanadi.
3.4. Provayder ilovasida Kartaga Token yaratishda Karta egasi Karta ragamini, kartaning
amal qilish muddatini, Karta egasining ismi va familiyasini (Kartada ko‘rsatilganidek),
Karta xavfsizlik kodini (CVC/CVV - kod) kiritishi, shuningdek Provayderning tegishli
shartlariga, shuningdek, ushbu Qoidalarga roziligini tasdiglashi lozim.
3.5. Tokenni yaratish va faollashtirish:



3.5.1. Mobil ilovadan foydalangan holda Token yaratish uchun onlayn arizani
rasmiylashtirishda - Mobil ilovaning Tasdiqlash oynasida Mobil telefon ragamiga
yuborilgan Tekshiruv kodini egasi kiritgandan so‘ng.
3.5.2. Provayder Ilovasidan foydalangan holda Token yaratish uchun onlayn arizani
rasmiylashtirishda - Bankdan quyidagi tartibda tasdignoma olingandan so‘ng:
- Karta egasi 0’zining mobil telefon raqamiga yuborilgan SMS-kodni (Tekshiruv kodi)
oldi va uni Provayder ilovasining tegishli maydoniga kiritdi, bunda kodni
avtomatlashtirilgan tekshirish ijobiy natija berdi.
3.6. Foydalanilmayotgan ragamli ma’lumotlarni kamaytirish va xavfsizlikni ta’minlash
magsadida, Bank 30 (o°ttiz) kalendar kun ichida Karta egasi tomonidan yaratilgan, ammo
faollashtirilmagan har ganday Tokenlarni avtomatik yoki boshqa tartibda o‘chirib
tashlash huquqiga ega.
3.7. Kartaning amal qilish muddati tugagach, Tokenning amal qilish muddati to*xtatiladi.
3.8. Provayder va/yoki Bank Tokenni chiqarishni rad etish, Tokenni blokirovka
qilish/bekor qilish, shu jumladan Token yaratilgan Karta maqomi o‘zgarganda, shu
jumladan Karta amal qilish muddati tugaganda, Mijoz Kartadan foydalanishni rad
etganda va boshqga hollarda rad etish huquqiga ega.

4. Kartalarning hayotiy davrini avtomatlashtirilgan tarzda boshqarish
4.1. Kartaning har qanday sababga ko‘ra (jumladan, yo‘qolishi, o‘g‘irlanishi, xavfsizligi
buzilishi (komprometatsiya) yoki amal qilish muddati tugashi oqibatida) bloklanishi,
amal qilishi toxtatib turilishi, qayta chiqarilishi yoki yopilishi tegishli To‘lov tizimlari
qoidalariga muvofiq va/yoki tegishli cheklovlar (stop-listlar) mavjud bo‘lganda, To‘lov
xizmatlarida u bilan bog‘liq Tokenlarning (DPAN) amal qilishini to‘xtatib turishga yoki
to‘liq o‘chirib tashlanishiga olib kelishi mumkin.
4.2. Bank alohida To‘lov xizmatidagi muayyan Tokenni bloklash, vaqtincha to*xtatib
turish yoki o‘chirib tashlash huquqiga ega (masalan, muayyan Mobil/Aqlli qurilmaning
xavfsizligi buzilganligiga shubha tug‘ilganda yoki firibgarlikka qarshi kurashish
magqsadida), bunda Kartaning o°zi yoki boshqa qurilmalardagi Tokenlar faol holatda
saqlab qolinadi.

5. Huquq va majburiyatlar
5.1. Karta egasi quyidagi huquqlarga ega:
5.1.1. To‘lov xizmati va/yoki Mobil ilovada (xizmatning mavjudligiga qarab) Karta egasi
nomiga chiqarilgan Kartaga Token yaratish va uni qo‘shish tashabbusi bilan chiqish;
5.1.2. Tokenlarni tegishli Provayder tomonidan belgilangan qoidalarga muvofiq
boshqarish, bunda Mobil ilovadan foydalangan holda Tokenlarni boshqgarish Qoidalar,
KBXKSh va Shartnomada nazarda tutilgan tartibda amalga oshiriladi;
5.1.3. Kartaning bloklanishi/blokdan chiqarilishidan qat’i nazar, Tokenni bloklash
(Tokendan foydalangan holda operatsiyalarni amalga oshirishni toxtatib turish)/Tokenni
blokdan chigarish (Tokendan foydalangan holda operatsiyalarni amalga oshirishni qayta
tiklash);
5.1.4. Tokenni To‘lov xizmatidan o‘chirib tashlash;
5.2. Karta egasi quyidagilarga majbur:
5.2.1. Tokendan foydalangan holda operatsiyalarni amalga oshirishda, ushbu operatsiya
summasi keyinchalik tegishli Token biriktirilgan Karta operatsiyalari bo‘yicha hisob-
kitob hisobvarag‘ida aks ettirilganda ruxsat etilmagan overdraftga/Qarzdorlikka yo‘l
qo‘ymaslik/Mijoz tomonidan Karta bo‘yicha belgilangan to‘lov limitiga rioya qilish
magsadida rejalashtirilayotgan operatsiya summasini to‘g‘ri hisobga olish;
5.2.2. Token haqidagi ma’lumotlarni (Provayder ilovasidagi Token identifikatorining
oxirgi to‘rtta belgisini) saglash va ushbu ma’lumotlarni Bankning birinchi talabi bilanoq
Bankka taqdim etish;



5.2.3. Tokenning maxfiyligini ta’minlash hamda Tokendan foydalanishda qo‘llaniladigan
Mobil qurilmaning yo‘qolishining oldini olish bo‘yicha yetarli choralarni ko‘rish;
5.2.4. Tokenlarni fagatgina Karta egasining shaxsan o‘zi foydalanadigan Mobil
qurilmalarda yaratish;
5.2.5. Mobil qurilmaning axborot xavfsizligini ta’minlash bo‘yicha yetarli choralarni
ko‘rish, shu jumladan Mobil qurilma tomonidan “noma’lum” deb belgilangan
manbalardan Mobil qurilmaga ilovalarni o‘rnatmaslik;
5.2.6. Tokendan foydalangan holda to‘lovlarni amalga oshirishda Shartnoma va
KBXKShda belgilangan Karta bo‘yicha amalga oshirilgan operatsiyalarni tasdiqlashga
doir majburiyatlarga rioya qilish, shu jumladan slip yoki kassa terminali chekini
imzolashdan oldin quyidagi ma’lumotlarning to‘g‘riligini tekshirish:
a) “Jami/Total” satrida ko‘rsatilgan operatsiya summasi;
b) operatsiya valyutasi;
V) operatsiya sanasi;
g) Karta raqami;
d) savdo/xizmat ko‘rsatish korxonasi yoki bankning nomi.
5.2.7. Token faollashtirilgan To‘lov xizmati o‘rnatilgan Mobil qurilma yo‘qolgan va/yoki
uning xavfsizligi buzilgan (komprometatsiya qilingan) taqdirda, Kartani bloklash uchun
Shartnoma va KBXKShda belgilangan tartibda Tokenni bloklash maqsadida darhol
Bankka murojaat qilish;
5.2.8. Mobil qurilmani uchinchi shaxsga topshirishdan yoki Karta egasining ixtiyori bilan
Mobil qurilma uning egaligidan/foydalanishidan boshqa tarzda chiqarilishidan oldin
Tokenni bloklash uchun Bankka murojaat qilish;
5.2.9. Mobil qurilmada uning ishlab chigaruvchisi tomonidan o‘rnatilgan dasturiy
ta’minotga o‘zgartirishlar kiritish imkonini beruvchi har ganday kengaytirilgan
foydalanuvchi huquqlarini olishga olib kelishi mumkin bo‘lgan xatti-harakatlarni
bajarmaslik.
5.3. Bank quyidagi huquqlarga ega:
5.3.1. Tokendan foydalangan holda operatsiyalarni amalga oshirishga limitlar belgilash
va bu haqda axborotni Bankning Internet tarmog‘idagi rasmiy sayti —
www.kapitalbank.uz manzilida joylashtirish orqali Karta egasini xabardor qilish.
5.3.2. Tokenni chiqarish/qayta chiqarish/blokdan chiqarishni rad etish, Tokenni
bloklash/bekor qilish, shu jumladan undan foydalanib Token yaratilgan Kartaning
maqomi o‘zgarganda, jumladan Kartaning amal qilish muddati tugaganda, Karta
egasi/Mijoz Kartadan foydalanishdan bosh tortganda, Mijoz Qoidalar, KBXKSh va/yoki
Shartnomada nazarda tutilgan 0z majburiyatlarini buzganda, shuningdek Bankda
Tokendan foydalanilayotgan Mobil qurilmadan uchinchi shaxs foydalanayotgani
to‘g‘risida shubha paydo bo‘lganda hamda KBXKSh va Shartnomada nazarda tutilgan
boshqa hollarda.

6. Tomonlarning javobgarligi
6.1. Karta Karta egasisi Karta rekvizitlari, OTP kodlari va boshqa turdagi Tekshirish
kodlarining sir saqlanishi, shuningdek, uchinchi shaxslarning o‘z Mobil qurilmasiga
kirishini cheklash (uchinchi shaxslar tomonidan Autentifikatsiya/Avtorizatsiya va
boshqgalar amalga oshirilishidan himoyalanish) uchun yakka o°zi va to‘liq javobgardir.
Kartani Provayder ilovasiga bog‘lash uchun bir martalik parol (OTP) / Tekshirish kodini
uchinchi shaxslarga berish (shu jumladan, uchinchi shaxslar tomonidan aldov yoki
tahdidlar ta’siri ostida sodir etilgan holatlar) Mijoz tomonidan xavfsizlik qoidalarining
qo‘pol ravishda buzilishi deb baholanadi. Mijoz ushbu bandni buzgan taqdirda, Bank
Mijozning Kartasi bo‘yicha amalga oshirilgan Operatsiyalar uchun javobgar bo‘lmaydi.
6.2. Agar Bankda bog‘lash jarayoni vakolatsiz shaxs tomonidan yoki firibgarlik
magsadlarida amalga oshirilmoqda deb hisoblashga asoslar mavjud bo‘lsa, Bank bir



tomonlama tartibda Kartani Provayder ilovasida ro‘yxatdan o‘tkazish imkoniyatini
vaqtincha bloklash yoki butunlay rad etish huquqiga ega.

6.3. Agar Kartadan foydalangan holda amalga oshirilgan xarajat Operatsiyasi yuzasidan
Mijoz tomonidan Bankka da’vo arizasi (disput) taqdim etilishi orqali e’tiroz bildirilgan
bo‘lsa va ushbu Operatsiya Mijoz tomonidan ushbu Qoidalarning 5.1-bandi buzilishi
ogibatida yuz bergan bo‘lsa, Bank To‘lovni qaytarishni (Chardjbekni) rad etishga haqli.
6.4. Faollashtirilgan Tokenga ega Mobil qurilmaning yo‘qolganligi/xavfsizligi
buzilganligi (komprometatsiya) yoki Token rekvizitlarining oshkor bo‘lganligi haqida
Karta egasi Bankni xabardor qilguniga qadar, Tokendan foydalangan holda amalga
oshirilgan barcha operatsiyalar uchun Karta egasi javobgar bo‘ladi.

6.5. Bank 0‘z majburiyatlarini bajarmaganlik yoki lozim darajada bajarmaganlik uchun
javobgar bo‘lmaydi, agar bunday bajarmaslik/lozim darajada bajarmaslik quyidagi
hollarda sodir bo’lgan bo’lsa:

a) Provayder ilovasi va/yoki Mobil qurilmaning (jumladan, lekin bular bilan
cheklanmagan holda, Mobil qurilmaning operatsion tizimi va Mobil qurilmaga
o‘rnatilgan boshqa dasturiy vositalarning) ishlamasligi yoki noto‘g‘ri ishlashi oqibatida
kelib chigqan bo‘lsa;

b) Provayderning xatti-harakatlari va/yoki qarorlari oqibatida kelib chiqqan bo‘lsa;

c¢) O‘zbekiston Respublikasi davlat hokimiyati organlari / O‘zbekiston Respublikasi
Markaziy bankining xatti-harakatlari va/yoki garorlari oqibatida kelib chigqqan bo‘lsa;
d) Provayderga nisbatan yurisdiksiyasi qo‘llaniladigan xorijiy davlatlar davlat hokimiyati
organlarining xatti-harakatlari va/yoki qarorlari oqibatida kelib chiqqan bo‘lsa, basharti
Bank tomonidan bunday bajarmaslik O‘zbekiston Respublikasi qonunchiligi talablariga
zid bo‘Imasa;

e) rekvizitlaridan foydalangan holda Token yaratilgan Karta chigarilgan to‘lov tizimining
xatti-harakatlari va/yoki qarorlari ogibatida kelib chiqqan bo‘lsa;

f) Bankning nazorati va javobgarligi doirasidan tashqarida bo‘lgan sabablarga ko‘ra, shu
jumladan uchinchi shaxsning (sotuvchi, tovar, ish, xizmat ko‘rsatuvchi va boshqalar)
Tokendan foydalangan holda Operatsiyani amalga oshirishni rad etishi, jumladan (lekin
bular bilan cheklanmagan holda) u yoki bu davlatda Provayder tomonidan xizmat
ko‘rsatish qo‘llab-quvvatlanmasligi oqibatida kelib chiqqan bo‘lsa;

1) O‘zbekiston Respublikasi gonunchiligi hamda KBXKShda belgilangan yengib
bo‘lmaydigan kuch (fors-major) holatlari yuzaga kelishi oqibatida yuz bergan bo‘lsa.
6.6. Provayder ilovasidan foydalanish shartlari va tartibi Bankning javobgarligi va
nazorati doirasiga kirmaydi. Karta egasi tomonidan Provayder ilovasidan foydalanish
shartlari va tartibiga oid barcha masalalarni Karta egasi Provayder bilan mustaqil
ravishda hal qiladi.

7. Boshqa qoidalar
7.1. Ushbu Qoidalar yuzasidan Bank va Karta egasi o‘rtasida kelib chigishi mumkin
bo‘lgan barcha nizolar KBXKSh va Shartnomada belgilangan tartibda hal etiladi.
7.2. Ushbu Qoidalarga o‘zgartirish va/yoki qo‘shimchalar kiritish KBXKSh va
Shartnomada nazarda tutilgan tartibda amalga oshiriladi.
7.3. Qoidalarga o‘zgartirishlar (qo‘shimchalar) kiritilgan taqdirda, Bank
rejalashtirilayotgan o‘zgartirishlar (qo‘shimchalar) to‘g‘risidagi taklifni (ofertani) ular
kuchga kirish sanasidan kamida 10 (0‘n) taqvimiy kun oldin Bankning Internet
tarmog‘idagi www.kapitalbank.uz rasmiy veb-saytida tegishli axborotni joylashtirish
orqali va/yoki KBXKSh va Shartnomada nazarda tutilgan boshqa usulda Mijozlar/Karta
egasilar e’tiboriga yetkazadi.
7.4. Karta egasi ushbu Qoidalarga quyidagi usullarning istalgani orqali rozilik berish
(akseptlash) huquqiga ega:



- Bankka ushbu Qoidalar doirasida Topshiriglar va/yoki Axborot xabarlarini yuborish,
shuningdek, Karta egasi tomonidan ushbu Qoidalarning ijrosini davom ettirish niyatidan
dalolat beruvchi boshqga harakatlarni amalga oshirish, shu jumladan Bankka ushbu
Qoidalar doirasida xizmatlar ko‘rsatilishi to‘g‘risida arizalar taqdim etish orqali,

- Karta egasining sukuti (harakatsizligi) ko‘rinishida Bankning mazkur taklifiga
(ofertasiga) rozilik bildirish irodasini ifodalashi orqali; bunda sukut saqlash deganda
Bankka bunday o‘zgartirish va/yoki qo‘shimchalardan yozma ravishda voz kechish
arizasining yoki o‘zgartirish va/yoki qo‘shimchalarni rad etish munosabati bilan Karta
egasining Tokendan foydalanishdan yozma ravishda voz kechish arizasining taqdim
etilmaganligi tushuniladi;

- Mijoz tomonidan Qoidalar, ularga kiritilgan o‘zgartirish va/yoki qo‘shimchalarga
rozilik bildirilganining tasdig‘i bo‘lib Mijoz tomonidan Operatsiyalarning amalga
oshirilishi va/yoki Mijoz tomonidan Mobil ilova va/yoki Tokendan foydalanishning
davom ettirilishi yoxud Karta egasining Tokendan foydalanishdan yozma ravishda voz
kechish arizasining mavjud emasligi hisoblanadi.

7.5. Qoidalar Ega tomonidan kafolatli tarzda olinishini ta’minlash maqgsadida, Ega
kamida 5 (besh) kalendar kunda bir marta mustaqil ravishda yoki vakili orqali Qoidalarga
kiritilishi rejalashtirilgan o‘zgartirish va qo‘shimchalar haqidagi ma’lumotlarni olish
uchun Bankka (Bank saytiga) murojaat qilish majburiyatini oladi.

7.6. Ushbu Qoidalar bilan tartibga solinmagan barcha masalalar KBXKSh va Shartnoma
shartlari (qoidalari) bilan tartibga solinadi.

7.7. Agar ushbu Qoidalarning biror-bir bandi biron-bir sababga ko‘ra o‘z kuchini
yo‘qotsa, bu Qoidalarning boshqa bandlari haqiqiyligiga daxI qilmaydi.



Ilpunoscenue Kk 0ononnenuam u
uzmenenusam ¢ /IKb0 om 22 cenmaopa 2026 2ooa

MMPMJIOXEHUE Nel1

K I[lopaoky 3aknroueHus u UCNONIHEHUs 002080pa

HA 8bINYCK U 0OCTYIHCUBAHUE ODAHKOBCKUX KAPM 8
HAYUOHAILHOU U UHOCMPAHHOU 8atome OJis (pu3UYecKux iuy

IIpaBuiia o0cayxxkuBanus Kapt npu ucnoJib30BaHuM MJIATEKHBIX CEPBUCOB
0ECKOHTAKTHOM OILIATHI

1. I[OHOJIHI/ITCJ'ILHLIQ TEPMHUHBI A OIIPEACICHUA

BeckoHTakTHas omiarta — cioco0 coBepuienus Jlepxkarenem Kapter Oneparuu ¢
ucnoJib30BaHueM TokeHa myTeM OJIM3KOIo MOJHECEHUSI U IPUKOCHOBEHMUS
MoO6mbHOT0/YMHOTO YCTPOICTBA C YCTAaHOBIEHHBIM TOKEHOM K CUHTHIBAIOLIEMY
TUTaTeKHOMY TEPMHUHATY WU TIPU OIUIaTE B UHTEPHET-IIPOCTPAHCTBE Yepe3 MHTepdeiic
[TmarexxHoro cepsuca.

JAKBO — JloroBop KOMIIJIEKCHOTO 0aHKOBCKOI'O 00CTYKUBaHUS, 3aKI0YaEMbIH MEXTY
Kimentom n bankom nocpencrsom npucoennuenus Knuenra k IIpasunam
KOMILIEKCHOTO OaHKOBCKOT0 00cmyxuBanus B AKbB «Kanurtan6anky, B KOTOPBIX
OrOBapUBAIOTCS YCJIOBUS U MOPAIOK 3aKiIt04eHUs JloroBOpoOB 1 IPe10CTaBICHUS
Kmmnenrtam ycnyr B pamkax [1bO. [IpaBuna u [lpunoxenuns k vum, Tapudst banka,
[Ty6nuunas odepra / JloroBOp MpUCOSAMHEHHS], & TAK)KE 3aIIOTHEHHOE HAUJISKAIUM
obpa3zom Kinentom 3asiBieHne, B COBOKYIHOCTH SIBIISIOTCS 3aKJIIOUECHHBIM MEXIY
Knuenrom u bankom JIKBO;

Horosop — Jlorosop, 3axitouaemsblii Mexx1y bankom u Knuentom B pamkax JIKBO,
OIIpEACIAIOIIMI MOPSAA0K 3aKIF0UYECHNS, UCIIOJHEHNS U PACTOPKEHUS JOr0BOpa Ha
BBIITYCK M 00CTy)kMBaHUE OAHKOBCKMX KapT B HALIMOHAJIBHON M MHOCTPAHHOMN BaJltOTE
11 GU3NYECKUX JIULL,

Jepxateanb Kaprtel (Jepaxatens/KimenT) - huzndeckoe nuio (pe3ueHr,
HEpPEe3UJIeHT), Ha UMsI KoToporo bankoM B cooTBeTcTBUM ¢ JleHCTBYIOIIMM
3aKOHOJIaTeILCTBOM, HOPMAaTUBHBIMU JJOKyMeHTaMu LlenTpanbHoro 6anka PecryOnuku
V36ekucran, Jloroopom, BeinymieHa Kapra.

Kapra — B nemsix nacrosuux [lpasun nox Kaproit nonnmarores [Inactuxosast/
MeTanaudeckas u/unu BupTyanbHas kapra, Kak 3To onpeneneHo [Ipasunamu
KOMIUIeKCHOro 6ankoBckoro oocnyxuanus B AKb «Kanuranbanky;

DPAN / Token — ynukanbHoe 1u¢poBoe npeacrasienne KapTsl (BUpTyalbHbIN TOKEH),
dhopmupyemoe B [TnaresxxHom cepBuce, peacTaBisioniee codoi Habop 3amu(poBaHHBIX
pexBu3uTOB KapThl 1 ucnonabzyemoe A mpoBeieHus: beCKOHTaKkTHOM omuiaThl 6e3
(bu3nueckoro ucnoiab3oBaHus Kaprer.

Inarexuniii cepuc (Ludgposoii kouesex) — mporpaMmMHoe o0ecriedeHrne, MOOMIIbEHOE
MIPUIIOKEHNE WK 00JIavuHbIN cepBUC cTopoHHETO [IpoBaiiaepa, mo3BosSOMunA
Hepxaremnto n1o6aBisaTh Kapty, xpanuth ToKeHBI M UCIOIb30BATh UX JJISi COBEPIICHUS
beckoHTaKkTHOM OIIATHI.

IIpoBaiigep cepBuca — IOPUANYECKOE JIUIO (CUCTEMHBIE HHTETPATOPHI, OIIEPATOPHI
IUTaTEKHBIX CHCTEM M MHBIE TPEThHU JIMLIA), SBJISIOIIEECS pa3padoTIYMKOM W/ HITH
OIepaToOpoM cOoOTBeTCTBYMoIEro [InaTesxHoro ceppuca.



Ipunoxenne IpoBaiinepa — Texauveckas cucreMa (MOOMIIBHOE TIPUIIOKEHNE),
YCTaHOBJICHHAs Ha yCcTpoucTse JlepaxkaTess s ynpasieHus TokeHaMu.

MobuiabsHoe / YMHoO€e yCTPOicTBO — 1t000€ AGOHEHTCKOE YCTPOUCTBO JlepkaTes,
(cmaptdoH, cMapT-yackl, IIAHILIET, TEPCOHATBHBIN KOMIBIOTEp, puTHEC-Opacier u 1p.),
MOI/IEP>KUBAIOIIEE TEXHOJIOTUU OecrpoBoHOM nepenaun qaHHbIX (NFC 1 aHajgorudHeIe)
u ceptuduuupoBanHoe [IpoBaiinepom st paboTsl ¢ [lmaTexHBIM CEPBUCOM.

ODCVM (On-Device Cardholder Verification Method) — meTox Bepudukanmu
Jleprkatenst KapTbl Ha caMoM MoOMIbHOM/Y MHOM YCTPOHCTBE € UCTIOIb30BaHUEM
OMOMETPHUYECKUX JAHHBIX (pacro3HaBaHUE JIMIA, OTIIEYATKa Mabla, CETYATKH I1a3a)
WA BBOJIa TAPOJIs/TpaduuecKoro Kiova pa30I0KUpPOBKH SKpaHa yCTPOICTBA.

IIpaBuia — Hacrosiue [IpaBuna obcnyxuBanus KapThl pu HCHOIb30BaHUU
IUIaTEXHBIX CEPBUCOB 10 OECKOHTAKTHOM OIuIaTe.

WHble TepMHUHBI U OIIPEEIECHUS, UCIIOJIb3YEMBbIE B HacTOAIMX [IpaBuiax, UMEIOT TO ke
3Hauenue, yto u B JIKbO u Jlorosope.

2. OO0umue moso:xxenus u PaBencrBo ycjoBui
2.1. bauk u IlpoBaiinep npenocraBisitor [epxarensiM BO3MOKHOCTh co3anusi TokeHa u
OCYLIECTBJICHUS IIJIATEXKEN C UCIOIb30BaHNeEM TOKeHa.
2.2. Cozpnanue Jlepxatenem TokeHa B OpsAJIKE, yCTAHOBIEHHOM HACTOSALIMMHU
[IpaBuinamu, B mo6om Ilpunoxxenuu IlpoBaiinepa o3HauaeT NOJIHOE O3HAKOMIIEHUE U
6e3ycnoBHOe npucoenunenue (akuent) depxarens k HacTosmuM [IpaBunam.
2.3. Hacrosimue IIpaBuna perynupyroT NopsIoK ucnonb3oBanus Kapt npu
OCYILIECTBIICHUH IIaTEXEN yepes ao0ble noaaepxuBaemble bankom Ilnarexxueie
cepBuUCHl cTOpOHHUX [IpoBaiiiepoB, JOMOIHAIOT U ABJISIFOTCA HEOTHEMIIEMOU YaCThIO
JKBO u Jlorosopa.
2.4. Jlep>karenb OCYIIECTBIISIET IJIATEKU € UCTIONIb30BaHKeEM [lmaTesxHoro cepsuca ¢
yuetom Hacrosiuux IIpasun, JIKBO u [Jorosopa.
2.5. TokeH MOXKeT OBITh BBINYILEH TOJBKO K AeiicTByroieit Kapre, noa kotopoit
IIOHMMAETC BbIylIeHHas: bankoM akTuBUpoBaHHas Kapra ¢ HE HCTEKIIUM CPOKOM
nercTBUs U He 3a0i0kupoBanHas bankowm.
2.6. Oneparnuu, coBepiieHHble [lepxkateneM ¢ ucnonbs3zoBannem TokeHa (DPAN),
IIpUpaBHUBAIOTCS K Onepanusam, coBepiieHHbIM [leprkaTeneM ¢ ucnonb3zoBanueMm Kaprel.
bank ocymectisier Apropusanuto Onepanuii no Tokenam (DPAN) Ha Tex xe
ycioBusx, 4to ¥ no Kapram. Ilopsanok pacyeroB no Onepanusam, COBEPIIEHHBIM C
ucrnosyib3oBaHneM TokeHa, aHallornyeH nopsaKky pacueros no Onepanusam ¢ Kaproi, k
KOTOPOM CO3[1aH COOTBETCTBYIOIINM TOKEH, U PEryIupyeTcs MOJOKEHUIMU
3aKiIoueHHoro Mexxay bankom n Knuenrom Jlorosopa.
2.7. lepxarenb, npuHUMas HacTosiiue [IpaBuiia, moaTBepK1aeT CBOIO
OCBEJOMJIEHHOCTB O TOM, 4YTO CO3JJaHUE U NOCIIEYIOIIEe UCIIOIb30Banue Tokena
CBSI3aHO C MOBBIIIEHHBIMH PUCKAMU YTPAThI IEHEKHBIX CPEACTB, JOCTYII K
PacxoI0BaHUIO KOTOPBIX oOecreunBaeTcs: ToKeHOM.
2.8. Ilpunnmas Hactosamue IIpaBuna, KiineHT noaATBEPKAAET U BBIpaXKaeT COTJIACHE C
TeM, uto Omnepaiuu ¢ ucnosib3oBanueM TokeHa coBepiatorcs 6e3 BBona [IMH-koxa.
Token siBgeTCS 10CTATOYHBIM UICHTU(DUKALMOHHBIM CPEACTBOM ISl OCYIECTBIICHUS
[Tnarexxa nmo Kapre.



2.9. Ucnonws3oBanue TexHosoruu pacrnosnaBanus jguna Face ID, Touch ID, Optic ID unu
BBOJ [IpoBepouHOro Koja ABISETCS JOCTATOYHBIM CPEICTBOM ISl AyTeHTH(PUKALIUU
n/unn ABtopuzanuu Onepauuid, ¢ yem KIHEeHT HOTHOCTBIO COTalaeTcs.
3. Hopsinok co3nanus u akTuBanuu TokeHna

3.1.  bank npunumaer ot Jepxkartesneii 3asBku Ha co3aanue TokeHa B Ops/IKe,
onucaHHOM B HacTosmux IIpaBunax.
3.2. Toxken co3gaercs Jlepxkatenem k Kapre B [1naTexxHom cepBuce au6o0 ¢
ucnonb3oBanueM [lpunoxxenus [Iposaiiaepa, 160 ¢ UCIOIB30BaHUEM MOOHIEHOTO
MIPUJIOXKEHHUS ITyTeM co3aanus [lepkaTesieM COOTBETCTBYIOIIEH 3asiBKU Ha JI00aBlIeHUE
Kapts! B [1natexHblil cepBrC U BCTpeuHOro 0100peHnss baHkoM BO3MOKHOCTH
ucnons3zoBanus Kaprtsl B [1naTe:xHOM cepBuce.
3.3. Ilpu momadye 3asBKU Ha co3aaHue TokeHa yepe3 MoOuiabHOE npuitokeHne banka,
Knuent 3nakomurcs ¢ Hactosmmmu [IpaBunamu u ycnosusimu IpoBaiigepa.
O3nakomiienue ¢ HactosamuMu [IpaBunaMu noATBEpKIAETCS B MOPSIIKE,
IIpeyCMOTPEHHOM B 11.3.6. HacTosAmux [IpaBu.
3.4. Ilpu co3ganuu Tokena k Kapre B [Ipunoxenun [IpoBaiinepa Jlepxarento
HeoOxouMo BBecTH HOMep KapThl, cpok AeiicTBUs KapThl, uMs U damunuio [lepxkatens
Kapts! (kak yka3zano Ha Kapte), kox 6ezonacnoctu Kapter (CVC/CVV —kog), a Takxke
MOATBEPAUTH CBOE COTJIACHE C COOTBETCTBYIOIIMMU ycnoBusiMu [IpoBaiinepa, a Takxke
Hacrosuumu IIpaBunamu.
3.5. Coznanue u akTuBauuu TokeHa BO3MOXKHO:
3.5.1. npu odopmieHnn oHNAlH-3asBICHHS HA co3aHne ToKeHa ¢ MCIOIb30BaHUEM
MobwiibHOTO TpUIIOKEeHUs — nociie BBoja lepkarenem [IpoBepouHoro xoxa,
HamnpasiieHHOro Ha Homep moOumnbsHOTro Tenedona, B [loaTBepkaaromnem okHe
MoOUIBHOTO MPUIIOKEHUS.
3.5.2. npu oopmIIeHNN OHIalH-3asBIECHUS Ha co3/1aHie TOKEeHa C HCIOIb30BaHUEM
ITpunoxxenns [Iposaiinepa - mocie noxy4eHus NOATBEPAKACHUA OT baHka B ciieqyromemM
MOPSIIKE:
- Nepxkarens nonyunst SMS-koz (ITpoBepounslii kon), oTnpaBieHHbI Ha Homep
MoOmIIbHOTO TenedoHa JlepskaTtelnis U BBEJ ero B COOTBETCTBYoMIee nosie [punoxenus
IIpoBaiinepa, mpu 5TOM aBTOMaTU3UPOBaHHAs IIPOBEPKA KO/1a AaJla MOJI0KUTEIBHBIN
pe3ynbTar.
3.6. B nensx MUHMMM3ALUU HEUCIIOIb3yEMBIX IM(PPOBBIX JAHHBIX U 00ECTIEUSHHUS
6e3omacHOCTH, baHK BIpaBe aBTOMAaTUYECKH WM B UHOM MOPSIJIKE YIAIATh JII0ObIe
CO3/IaHHbIE, HO HE aKTHBHpOBaHHbIE Jepkarenem B TeueHue 30 (TpuauaTH)
KaJleHJapHbIX 1HEW TOKEHBI.
3.7. Ilpu ucreuennu cpoka aeructeust Kaprsl cpok aevictBus TokeHa mpekpamaercs.
3.8. IIpoBaiinep n/unu bank BrpaBe oTka3ath B BhIlTycke TokeHa,
3a0JIOKMPOBATh/aHHYIUPOBaTh TOKEH, B TOM YHCIIE B clydyae U3MeHeHus ctaryca KapTsl,
C MCTIOJIb30BaHUEM KOTOPO OblT co31aH TokeH, BKIIIOUas OKOHUYaHUE CPOKa AeHCTBUS
Kaptsl, oTkaza Knuenra ot ncnosnb3oBanus KapTel u B Apyrux ciayvasx.

4. ABTOMATH3HMPOBAHHOE YIIPaBJIeHHE KU3HEHHbIM HMKJIOM KapT
4.1. bnoxkupoBka, NpUOCTAaHOBJIEHHUE JEHCTBUS, IEPEBBINTYCK WK 3aKkpbITHEe KapTel o
0001 npuyunHe (BKIII0Yas yTepro, Kpaxky, KOMIPOMETAIMIO I UCTEUEHUE CPOKa
JIEHCTBUST) MOXKET TOBJICYD 32 COOOM MPUOCTAHOBIICHHUE JIEHCTBHSI HIIU TIOJTHOE yIaJieHHE
cBs3aHHbIX ¢ Hell TokenoB (DPAN) B [1narexxHbIX cepBHCcax B COOTBETCTBHHU C



IIpaBUIAMU IPUMEHUMBIX [11aTeXXHBIX cUCTEM W/WIIK IPU HAJTMYUU COOTBETCTBYIOIIUX
OrpaHUUYEHUH (CTON-JIUCTOB).
4.2. bank numeer npaBo 3a0JI0KUPOBATH, BPEMEHHO MPHUOCTAHOBUTH WM YIAINTh
KOHKpeTHbIN TokeH B oTaenbHOM [1naTesxHoM cepBuce (Harpumep, Ipy MOI03PEHUH Ha
KOMIIPOMETAIHIO KOHKPETHOTO MOOMIBHOT0/Y MHOTO yCTPOICTBA Wil B aHTU(DPOJ-
Lensix ), coxpanss npu 3toM camy Kaprty nnu TokeHbl Ha Ipyrux ycTpolcTBax
AKTUBHBIMHU.

5. IIpaBa u o0si3aHHOCTH
5.1.  Jlep:kartesb BIpase:
5.1.1. uHMIMHMpOBATH co3nanue u gobapieHue TokeHa k KapTe, BeITyIIEeHHOW HA UM
Hepxarens, B [InarexxHoM cepBuce u/ni MoOHIEHOM IPUIIOKEHUH (B 3aBUCUMOCTH OT
JIOCTYITHOCTH CEPBHUCA)
5.1.2. ocymiecTBaATh yupasieHue TokeHaMH B COOTBETCTBUU C IPAaBUIIaMH,
YCTaHOBJICHHBIMM COOTBETCTBYIOINM [IpoBaiinepom, Iipu 3ToM yrpasiieHHe ToOKkeHamu C
HCI0JIb30BaHNEM MOOMIIBHOTO IPUIIOKEHUS OCYIIECTBIISETCS B MOPSIIKE,
npenycmorperHHoM IIpasunamu, JIKBO u JloroBopowm;
5.1.3. ocymiecTBUTH OJOKUPOBKY (IIPUOCTAHOBUTH COBEPIIICHUE OTEpaIluii ¢
ucrnoJib3oBaHueM TokeHa/paz0nokupoBKy TokeHa (BO3OOHOBHUTH COBEPIICHUE ONIEpaliuid
¢ ucnoib30BaHueM TokeHa) He3aBUCHMO OT OJIOKMPOBKH/pa30aokupoBku KapTer;
5.1.4. ynanuts Token u3 IlnaTexxHoro ceppuca;
5.2. Jep:kaTeib 00si3aH:
5.2.1. npu coBeplIEHUH ONEepalUil C UCI0JIb30BaHNEM TOKEHa COU3MEPATH CyMMY
IUTAHUPYEMOH onepaiiy TakuM 00pa3oM, 4TOObI ITPU MOCIETYIOEM OTPAXKEHUU CYMMBbI
sToi onepauuu no Cuety A pacyeToB 1o onepauusm ¢ KapToi, kK KOTOpOU BbITYLIEH
COOTBETCTBYIOIIUHN TOKEH, HE JOIYCTUTh HECAHKLIMOHUPOBAHHOIO
oBepapadra/3anomkeHHOCTH/ cOOMIOaaTh ycTaHOBIeHHBINH Kinuentom mo Kapre
IJIATEKHBINA JTMMMUT;
5.2.2. xpanutbh uHpopmanuio o TokeHe (ImociaeHue YeThIpe CUMBOJIA HAECHTH(PHUKATOPA
Tokena B [Ipunoxxenuu I1poBaiinepa) u mpenocTaBiaTh JaHHYIO0 HH(popMalHio B baHk mo
nepBomy TpeboBaHuio banka;
5.2.3. mpeanpuHUMATh JOCTaTOYHBIE MEPHI IO 0OECTIEYEHUIO KOH(PHIEHIIMATLHOCTH
TokeHa u o npeoTBpalleHUI0 yTpaThl MOOMIBHOTO YCTPONCTBA, C TOMOIIBI0O KOTOPOTO
ucnoJib3yercs: TOkeH;
5.2.4. co3naBarb TokeHbl HA MOOMIIBHBIX YCTPOMCTBAX, UCTIONIb3yEMbIX
HCKJIFOUMTENBHO JlepxkaTenem;
5.2.5. mpeanpuHUMAaTh AOCTATOYHBIE MEPHI 110 0OECIIeUeHNIO0 HH(OPMALIMOHHON
6e3onmacHOCTH MOOMIIBHOTO YCTPOMCTBA, B TOM YKCJIE HE YCTaHABIMUBAaTh HA MOOMIbHOE
YCTPOMCTBO MPUIIOKEHUS U3 HCTOYHUKOB, OIpeIeIeHHBIM MOOMIBHBIM yCTPOHCTBOM
KaK «HEU3BECTHBIEY;
5.2.6. TIpW COBEpIIIEHUH TIJIATEKEH C UCTIOIB30BaHNEeM ToKeHa cOOM0aaTh
yctanoBieHHsie JJoroBopom u JIKBO 006s13aHHOCTH, KacarOIHecs OATBEPKIACHUS
CoBepIIeHHbIX onepauuii no Kapre, B ToMm uncie, nepes nNoAnucaHUueM CIuma Uiy 4eKka
KacCcOBOI'0 TEpMHUHAJIa IPOBEPATH MPABUIBLHOCTD CIIEIYIOIINX JAHHBIX:
a) CyMMYy orepalnuy, yka3anuyo B rpage «roro/Totaly;
0) BaJIIOTY ONepalny;
B) JaTy OIlEpalty;
r) Homep KapTsr;
1) Ha3BaHHE TOPTOBOT'0/CEPBUCHOTO MPEINPUATHS UIH OaHKa.



5.2.7. B caydae yTparhl W/WIH KOMIpoOMeTanni MoOUIBHOTO YCTPOMCTBA, HA KOTOPOM
ycTaHoBJIeH [Il1aTexHbIi CEpBUC C AKTUBUPOBAHHBIM TOKEHOM, HE3aMEUIUTEIIBHO
obpatutbes B bank ans 61okupoBanust TokeHa B mopsijike, ycTaHOBICHHOM JloroBopom
u JIKBO s 6moxupoBku Kaptsr;
5.2.8. 1o nepenaun MOOMIBHOTO YCTPOHCTBA TPEThEMY JIMILY JTHO0 HHOMY
KOHTpoJpyeMoMmy JlepkaTtenem oTuyxaeHnto MoOHIBHOTO yCTPOICTBA U3 CBOETO
BJIaJICHHI/TI0Ib30BaHus, 0OpaTtuThes B bank mis 6mokupoBku TokeHa;
5.2.9. He npou3BOAMTH ACUCTBUS ¢ MOOHIBHBIM YCTPOMCTBOM, KOTOPBIE MOTYT
MIPUBECTH K MOJIYYSHHIO JIIOOBIX PACHIMPEHHBIX MPAB MOJIb30BATENS C BO3SMOXHOCTHIO
BHECEHUS U3MEHEHUH B YCTAaHOBJIEHHOE MPOHU3BOIUTEIeM MOOMIBHOTO YCTPOHCTBA
porpaMMHOe obecrieueHue.
5.3. bank Bupase:

5.3.1. ycraHaBAMBaTh JUMUTHI HA COBEPIICHHUE ONEpalUii C UCIOJIb30BaHUEM TOKEHa 1
uHpopMHpoBaTh 00 3ToM JlepkaTelis myTeM pa3MeleHus MHpopMauu Ha
odunmaaprHOM caiite banka B cetn UaTepHer: www.kapitalbank.uz.
5.3.2. oTka3ath B BBIITyCKe/TIepEBbITYCKe/pa30aokupoBanuu TokeHa,
3a0JIOKMPOBATh/aHHYIMPOBaTh TOKEH, B TOM YHCIIE B clydyae U3MeHeHus ctaryca Kaprsl,
C UCIIOJIb30BaHUEM KOTOPOM ObLT co3aaH TokeH, BKIIOYasi OKOHUAHHE CPOKA IEHCTBHS
Kaprtsl, oTkaza [lepxarens/KnuenTa ot ncnosnb3oBanus Kaptel, B ciiyyae HapyIieHUs
Knuentom cBoux obsi3anHoctei, npeaycmorpeHHsix [Ipasunamu, JIKBO u/unu
JloroBopoM, a Takxe B CiIy4ae BO3SHUKHOBEHU 110103peHus y baHka 00 ucnoab30BaHUN
TPEThUM JIMIIOM MOOUIIBHOTO YCTPOMCTBA, C IOMOILBIO KOTOPOTo Ucnoib3yercs: TokeH,
U B PYTUX ciyyasx, npeaycmorpenssix B JJKBO u /lorosope.

6. OTBeTCTBEHHOCTH CTOPOH
6.1.  Jlepkarenb KapThl HECET €AMHOIMYHYIO U MTOJIHYI0 OTBETCTBEHHOCTD 3a
coxpaHeHue B TaitHe pekBu3uTOB KapTel, kogoB OTP u unbix Bu10oB [IpoBepounbix
KOJIOB, a TAK)X€ 32 OTpaHUYEHHUE JOCTYIA TPEThUX JIUI] K cBoeMy MoOUIbHOMY
YCTPOMCTBY (17151 3a1UTHI OT AyTeHTU(UKaMKu/ ABTOPU3ALUH U . TPETHUMU JIULIAMU ).
[Tepenaua ogHopazosoro maposst (OTP)/ IlpoBepounoro kona st mpuBsizku KapTer k
[Tpunoxenuto [IpoBaiinepa TpeTbuM auIaM (BKJIIOUYAs CIy4yau, COBEPIIECHHBIE 110/
BIUSIHUEM OOMaHa UJIM YIpo3 CO CTOPOHBI TPETHUX JIMI) pACLIEHUBAETCS Kak rpy0oe
HapyleHue npaBui 6e3omnacHocTd co croponbl Knuenra. [pu Hapymenun Kimentom
HACTOAIIEro MyHKTa, baHk He HecET 0TBeTCTBEHHOCTH 3a Onepannuy CoOBepUICHHbIE 10
Kapre Kinenra.
6.2.  bank umeer npaBo B OIHOCTOPOHHEM MOPSIJIKE BPEMEHHO 3a0JIOKUPOBATh WIIN
MOJTHOCTBIO OTKAa3aTh B BO3MOKHOCTH peructpaumu Kaptel B [Ipunoxennn [IpoBaiinepa,
ecin y baHka ecTb OCHOBaHHUS IOJIaraTh, YTO IPOLEAYPA IPUBSA3KU OCYILIECTBIISETCS
HEYIMOJIHOMOYEHHBIM JIMI[OM WM B MOIIIEHHUYECKUX LIETISAX.
6.3.  bank Brpase oTka3aTh B Bo3Bpare miarexa (Yapmk0ske) B ciiydae NOCTYIIEHUS
B baHk onporecToBaHus coBeplIEeHHON pacxoaHoi Onepanuu ¢ ucnosib3oBanneM KapTsl
nyTem npeabsasiieHns Knuentom B bank nperensun aucnyra, ecinu Onepanus no Kapre
npousonuia B ciydae Hapyuenus Kimenrom n1.5.1. Hacrosimuux Ilpasui.
6.4. Jlo momenTa usBenienus [lepxxarenem banka 06 yrpare/koMrnpomeranun
MoOuIBHOTO YyCTPOICTBA C aKTUBUPOBAHHBIM TOKEHOM HIJIM O KOMIIPOMETAIlUU
pexBu3UTOB TokeHa JlepikaTenb HeceT OTBETCTBEHHOCTD 33 BCE OINEpalH, COBEPIIEHHBIE
C UCIOJIb30BaHUEM ToOKeHa.



6.5. baHk He HeceT OTBETCTBEHHOCTD 32 HEUCIOJHEHME WIIH HEHAJIEKaIIee
HCIIOJIHEHUE CBOMX 0053aTeNIbCTB, €CJIN TAKOE HEUCIIOJHEHUE/HEeHa IeKallee
HCIIOJIHEHUE BBI3BAHO:
a) He (PYHKIIMOHUPOBAHUEM WJIM HEKOPPEKTHBIM (yHKIMOHUpOoBaHUeM [IpuoxkeHus
[TpoBaiigepa n/umm MoOHIEHOTO YCTPOICTBA (BKIIIOYAs, HO HE OTPAHUYUBASICH,
OIEPALMOHHYIO CUCTEMY MOOUIIBHOIO YCTPOWCTBA U NHBIE YCTAHOBJIEHHBIE HA
MoO6WIBHOM yCTpOICTBE IPOrpaMMHBIE CPEACTBA);
0) nelicTBusiMH n/unu perenusimu [posaiinepa;
B) JIEHCTBUSIMU W/WJIM PELIEHUSIMU OpPraHOB I'OCYAapCTBEHHOM BiacTtu PecryOiauku
V36ekucran/ LlenTpanpHoro 6anka PecyOinku Y30ekucray;
I') AEUCTBUSAMU U/WIH PELICHUSMHU OPraHOB FOCYJapCTBEHHOM BJIACTH MHOCTPAHHBIX
roCyapcCTB, FOPUCAUKLUSA KOTOPBIX NpuMeHnMa K IIpoBaiinepy, eciau takoe
HEHCIIOJIHEHHE CO CTOPOHBI baHka He MPOTHUBOPEUYUT TPEOOBAHUSIM 3aKOHOIATENLCTBA
Pecny6nuku Y36ekucran;
1) ACUCTBUSMH W/WIH PEUICHUSMH TIATEKHON CHCTEMBI, B paMKaX KOTOPO BEITyIIEHA
Kapra, ¢ ucnonp3oBaHueM peKBU3UTOB KOTOPOH co31aH TokeH;
€) IpUYMHAMU, HaXOSIUMKCS BHE c(hepbl KOHTPOJISI U OTBETCTBEHHOCTH baHka,
BKJIFOYAsl OTKAa3 TPETHEro Jula (Mpoasiia, MOCTABIINKA TOBapa, padOoThI, YCIYTH U Ap.)
coBepUTh Onepanuio ¢ ucnoab3oBanueM TokeHa, BKIo4as (HO He OrPaHUYHBAsCh)
OTCYTCTBHEM MoAJIepKkH [IpoBaiinepa B TOM WM HHOM rOCY/AapCTBE;
) BO3HUKHOBEHUEM OOCTOSATENbCTB HEMPEOOIUMOM CHIIBI, KAK 3TO ONPEIEIEHO
3akoHoaarenscTBoM PecriyOnuku Y36ekucran u JIKBO.
6.6.  YcnoBus u nopsiiok ucnoaszoBanus [lpunoxxenus [posaiinepa HaxoasTcs BHE
cepbl OTBETCTBEHHOCTH U KOHTpoJIst banka. Bce BOnpock! 10 yCIIOBUSM U HOPSAKY
ucnosibzoBanus Jepxkarenem I[punoxenus [Iposaitnepa Jlepxkarens pazpemaet ¢
IIpoBaiinepoM caMOCTOSTENBHO.

7. IIpouue nosoxkeHust
7.1.  Bce cnopsl, KOTOpbIE MOTYT BO3HUKHYTh Mek1y bankom u Jlepkarenem B CBSI3H C
Hacrosiumu [IpaBunamu, paspemiaroTcs B mopsjke, ycranoBieHHOM B JIKBO u
HoroBope.
7.2.  BHeceHHe U3MEHEHMI W/WJIM TONOJIHEHUH B HacTosue [Ipapuna
OCyHIECTBIsieTCs B opsiake, mpenycmorpennoM JIKBO u Jlorosope.
7.3. B cnydae BHeceHus: u3MeHeHul (nonoiaHenuii) B [lpasuna bank noBoaut no
ceeaenus Kiimenros/Jlepxxareneil npeanoxxenue (odepTy) O IUIAHUPYEMbIX U3MEHEHUAX
(mononHeHMsX) He MeHee yeM 3a 10 (aecsTh) KaJeHAapHBIX AHEN 0 AaThl BCTYIUICHUS
UX B CHIIy ITyTE€M pa3MeIIeHUs1 COOTBETCTBYIoMIeH nHpopmarnu Ha Caiite banka B cetu
Wutepner no aapecy www.kapitalbank.uz u/unu uaeiM ciocoOoM, IpeayCMOTPEHHBIM B
JKBO u Jlorosope.
7.4.  JlepxaTellb BIpaBe COTNIAaCUThCA (akientoBars) HacTosAue [IpaBuma mo6bm 13
CIIEAYIOIINX CIIOCOOO0B:
- HanpaBieHue B bank [Topyuenuit n/mnm MHpopManimoHHBIX cOOOIIEHUH B paMKax
Hacrosmux [IpaBui, a Takxke coBepieHue Jlep:kareneM UHBIX IEeHCTBUM,
CBUJETEIBCTBYIOINX O HaMepeHuu Jlep:karess NpoAoIKaTh UCIIOJHEHNE HACTOSIINX
IIpaBui1, B TOM 4Kciie IpeacTaBieHne B baHk 3asBieHnit 0 npegocraBieHu bankom
ycIIyT B paMKax HacTosmux [Ipasui.
- BeIpakeHueM Boiu Jlepakaresns Ha corjlache ¢ yKa3aHHbBIM MpeuiokeHneM (odepToii)
banka B Buze momyanus (6e3aeiictusi) [lepxatens, 1ol KOTOPbIM MOHUMAETCS



HemnpeJcTaBieHne baHKy MMCbMEHHOT0 0TKa3a OT TaKUX U3MEHEHUI W/WK T0NOHEHUN
1100 MUCHMEHHOTO OTKa3a Jlepxaresst OT ucroib30BaHus TOKEHa B CBSI3U C OTKa30M OT
W3MEHECHUI W/WJIH JTOTIOTHCHUH.

- [onTBepxnenuem cornacust Knuenra ¢ [IpaBunaMu, n3MEeHEHUSIMH W/UIH
nononHeHussMu K [paBuiiam siBisiercs coBeprienne Kimmentom Onepanmid, u/uimu
MPOJOIDKEHHE UcTIoNb30BaHus Kitmenrom MobuibpHoTO npustoskeHust u/unu TokeHa,
1100 OTCYTCTBHE MMCbMEHHOTO OTKa3a JAepKaTelis OT UCTIONb30BaHus TokeHa.

7.5.  C uenbto obecrnieyeHHs rapaHTUPOBAHHOTO NoxydeHus Jepxarenem [IpaBun
Hepxatensb 00s3yeTcst He peke 4eM OMH pa3 B 5 (IATh) KaJICHIAPHBIX THEH
CaMOCTOSITENIFHO WJIM Yepe3 MpeacTaBuTens oopamarhes B bank (Ha caiit banka) 3a
CBEIEHUSIMH 00 U3MEHEHHUSAX U JONOJHEHUAX, KOTOpPbIE IUTaHupyeTcs BHecTH B [IpaBuia.
7.6.  Bcé, uro He yperynupoBaHo HacTosiuMu [IpaBunamu, peryaupyercs
nonoxenusamu JIKBO u [Jorosopa.

7.7.  Ecnm xakoe-mu00 U3 MoJIokeHU HacTosmux [TpaBui mo kakoi-immbo npuunHe
CTaHEeT HEACHCTBUTEIbHBIM, 3TO HE 3aTParuBaeT IeUCTBUTEIBHOCTh IPYIUX MOJIO0KEHUN
IIpaBuir.



Appendix to the Amendments and
Additions to the CBSA dated 22 September 2026
APPENDIX No. 11

to the Procedure for Conclusion and Performance of an Agreement
for the Issuance and Servicing of Bank Cards in
National and Foreign Currency for Individuals

Rules for Servicing Cards When Using Contactless Payment Services

1. Additional Terms and Definitions
Contactless payment — a method of performing a Transaction by the Cardholder using
a Token by closely holding or touching a Mobile/Smart device with an installed Token to
a reading payment terminal or when paying in the Internet space through the interface of
the Payment Service.
CBSA — the Comprehensive Banking Service Agreement concluded between the Client
and the Bank by the Client’s accession to the Rules for Comprehensive Banking Services
at JSCB “Kapitalbank”, which stipulate the terms and procedure for concluding
Agreements and providing services to Clients within the framework of remote banking
services (RBS). The Rules and Appendices thereto, the Bank’s Tariffs, the Public Offer /
Accession Agreement, as well as the Application duly completed by the Client, together
constitute the CBSA concluded between the Client and the Bank;
Agreement — an Agreement concluded between the Bank and the Client within the
framework of the CBSA, determining the procedure for concluding, performing and
terminating an agreement for the issuance and servicing of bank cards in national and
foreign currency for individuals;
Cardholder (Holder/Client) — an individual (resident, non-resident) in whose name the
Card has been issued by the Bank in accordance with the Applicable Legislation,
regulatory documents of the Central Bank of the Republic of Uzbekistan, and the
Agreement.
Card — for the purposes of these Rules, Card means a Plastic/metal and/or Virtual card,
as defined by the Rules for Comprehensive Banking Services at JSCB “Kapitalbank™;
DPAN / Token — a unique digital representation of the Card (virtual token) generated in
the Payment Service, which is a set of encrypted Card details and is used for Contactless
payment without physical use of the Card.
Payment Service (Digital Wallet) — software, a mobile application or a cloud service
of a third-party Provider that allows the Cardholder to add the Card, store Tokens and use
them to make Contactless payments.
Service Provider — a legal entity (system integrators, payment system operators and
other third parties) that is the developer and/or operator of the relevant Payment Service.
Provider Application — a technical system (mobile application) installed on the
Cardholder’s device for managing Tokens.
Mobile / Smart device — any Subscriber device of the Cardholder (smartphone, smart
watch, tablet, personal computer, fitness bracelet, etc.) supporting wireless data
transmission technologies (NFC and similar) and certified by the Provider for operation
with the Payment Service.
ODCVM (On-Device Cardholder Verification Method) — a method of verifying the
cardholder on the Mobile/Smart device itself using biometric data (face recognition,
fingerprint, retina) or entering a password/graphic key to unlock the device screen.
Rules — these Rules for Servicing Cards When Using Contactless Payment Services.



Other terms and definitions used in these Rules have the same meaning as in the CBSA
and the Agreement.

2. General Provisions and Equality of Conditions
2.1.The Bank and the Provider provide Cardholders with the possibility of creating a
Token and making payments using the Token.
2.2.Creation by the Cardholder of a Token in the manner established by these Rules in
any Provider Application means the Cardholder’s full familiarization with and
unconditional accession (acceptance) to these Rules.
2.3.These Rules regulate the procedure for using Cards when making payments through
any Payment Services of third-party Providers supported by the Bank, supplement and
are an integral part of the CBSA and the Agreement.
2.4. The Cardholder makes payments using the Payment Service subject to these Rules,
the CBSA and the Agreement.
2.5.A Token may be issued only for a valid Card, which means an activated Card issued
by the Bank with an unexpired validity period and not blocked by the Bank.
2.6.Transactions performed by the Cardholder using the Token (DPAN) are equated to
Transactions performed by the Cardholder using the Card. The Bank authorizes
Transactions on Tokens (DPAN) on the same terms as on Cards. The settlement
procedure for Transactions performed using the Token is similar to the settlement
procedure for Transactions with the Card to which the corresponding Token was created,
and is governed by the provisions of the Agreement concluded between the Bank and the
Client.
2.7.By accepting these Rules, the Cardholder confirms awareness that the creation and
subsequent use of the Token is associated with increased risks of loss of funds, access to
which is provided by the Token.
2.8.By accepting these Rules, the Client confirms and agrees that Transactions using the
Token are performed without entering a PIN code. The Token is a sufficient
identification means for making a Payment by Card.
2.9. Use of Face 1D, Touch ID, Optic ID recognition technology or entry of a Verification
code is a sufficient means for Authentication and/or Authorization of Transactions, with
which the Client fully agrees.

3. Procedure for Creating and Activating a Token
3.1. The Bank accepts applications from Cardholders for Token creation in the procedure
described in these Rules.
3.2. The Token is created by the Cardholder for the Card in the Payment Service either
using the Provider Application or using the Mobile application by the Cardholder
creating the corresponding application to add the Card to the Payment Service and the
Bank’s counter-approval of the possibility of using the Card in the Payment Service.
3.3. When submitting an application for Token creation through the Bank’s Mobile
application, the Client familiarizes himself with these Rules and the Provider’s terms.
Familiarization with these Rules is confirmed in the manner provided for in clause 3.6 of
these Rules.
3.4. When creating a Token for a Card in the Provider Application, the Cardholder must
enter the Card number, card expiry date, name and surname of the Cardholder (as
indicated on the Card), the Card security code (CVC/CVV code), and also confirm
consent to the relevant terms of the Provider, as well as these Rules.
3.5. Creation and activation of the Token is possible:
3.5.1. when completing an online application for Token creation using the Mobile
application — after the Cardholder enters the Verification code sent to the Mobile phone
Number in the Confirmation window of the Mobile application.



3.5.2. when completing an online application for Token creation using the Provider
Application — after receiving confirmation from the Bank in the following procedure:

- The Cardholder received an SMS code (Verification code) sent to the Cardholder’s
Mobile phone Number and entered it in the corresponding field of the Provider
Application, and the automated code verification returned a positive result.

3.6. In order to minimize unused digital data and ensure security, the Bank has the right
to automatically or otherwise delete any Tokens created but not activated by the
Cardholder within 30 (thirty) calendar days.

3.7. Upon expiry of the Card’s validity period, the Token’s validity period terminates.
3.8. The Provider and/or the Bank has the right to refuse issuance of a Token, block/annul
a Token, including in the event of a change in the status of the Card with which the
Token was created, including expiry of the Card, the Client’s refusal to use the Card, and
in other cases.

4. Automated Card Lifecycle Management
4.1. Blocking, suspension, reissuance or closure of the Card for any reason (including
loss, theft, compromise or expiry) may entail suspension or complete deletion of the
Tokens (DPAN) associated with it in Payment Services in accordance with the rules of
the applicable Payment systems and/or in the presence of relevant restrictions (stop-lists).
4.2. The Bank has the right to block, temporarily suspend or delete a specific Token in a
separate Payment Service (for example, if compromise of a specific Mobile/Smart device
is suspected or for anti-fraud purposes), while keeping the Card itself or Tokens on other
devices active.

5. Rights and Obligations
5.1. The Cardholder has the right to:
5.1.1. initiate the creation and addition of a Token to the Card issued in the Cardholder’s
name in the Payment Service and/or Mobile application (depending on service
availability)
5.1.2. manage Tokens in accordance with the rules established by the relevant Provider,
while management of Tokens using the Mobile application is carried out in the procedure
provided for by the Rules, the CBSA and the Agreement;
5.1.3. block (suspend transactions using the Token)/unblock the Token (resume
transactions using the Token) independently of blocking/unblocking the Card;
5.1.4. delete the Token from the Payment Service;
5.2. The Cardholder is obliged to:
5.2.1. when performing transactions using the Token, commensurate the amount of the
planned transaction so that, upon subsequent reflection of the amount of this transaction
on the Account for settlements on transactions with the Card to which the corresponding
Token was issued, unauthorized overdraft/Debt is not allowed / observe the payment limit
established by the Client on the Card;
5.2.2. keep information about the Token (the last four characters of the Token identifier
in the Provider Application) and provide this information to the Bank upon the Bank’s
first request;
5.2.3. take sufficient measures to ensure confidentiality of the Token and to prevent loss
of the Mobile device by means of which the Token is used;
5.2.4. create Tokens on Mobile devices used exclusively by the Cardholder;
5.2.5. take sufficient measures to ensure information security of the Mobile device,
including not installing on the Mobile device applications from sources designated by the
Mobile device as “unknown’;



5.2.6. when making payments using the Token, comply with the obligations established
by the Agreement and the CBSA concerning confirmation of completed transactions on
the Card, including, before signing the slip or cash terminal receipt, checking the
correctness of the following data:

a) the transaction amount indicated in the “Total” column;

b) the currency of the transaction;

¢) the date of the transaction;

d) the Card number;

e) the name of the merchant/service enterprise or bank.

5.2.7. in the event of loss and/or compromise of the Mobile device on which the Payment
Service with an activated Token is installed, immediately contact the Bank to block the
Token in the procedure established by the Agreement and the CBSA for blocking the
Card;

5.2.8. before transferring the Mobile device to a third party or other alienation of the
Mobile device from his possession/use controlled by the Cardholder, contact the Bank to
block the Token;

5.2.9. not perform actions with the Mobile device that may lead to obtaining any
extended user rights with the ability to make changes to the software installed by the
manufacturer of the Mobile device.

5.3. The Bank has the right to:

5.3.1. establish limits for transactions using the Token and inform the Cardholder thereof
by posting information on the Bank’s official website on the Internet:

www .kapitalbank.uz.

5.3.2. refuse issuance/reissuance/unblocking of a Token, block/annul a Token, including
in the event of a change in the status of the Card with which the Token was created,
including expiry of the Card, refusal of the Cardholder/Client to use the Card, in the event
of violation by the Client of its obligations provided for by the Rules, the CBSA and/or
the Agreement, as well as in the event the Bank suspects use by a third party of the
Mobile device by means of which the Token is used, and in other cases provided for in
the CBSA and the Agreement.

6. Liability of the Parties
6.1. The cardholder bears sole and full responsibility for keeping secret the Card details,
OTP codes and other types of Verification codes, as well as for restricting third parties’
access to his Mobile device (to protect against Authentication/Authorization, etc. by third
parties). Transfer of a one-time password (OTP)/Verification code for linking the Card to
the Provider Application to third parties (including cases committed under the influence
of deception or threats from third parties) is regarded as a gross violation of security rules
by the Client. If the Client violates this clause, the Bank is not liable for Transactions
performed on the Client’s Card.
6.2. The Bank has the right to unilaterally temporarily block or completely refuse the
possibility of registering the Card in the Provider Application if the Bank has grounds to
believe that the linking procedure is being carried out by an unauthorized person or for
fraudulent purposes.
6.3. The Bank has the right to refuse a payment Return (Chargeback) if a protest of a
completed expenditure Transaction using the Card is received by the Bank by the Client
filing a dispute claim with the Bank, if the Card Transaction occurred in the event of the
Client’s violation of clause 5.1 of these Rules.
6.4. Until the Cardholder notifies the Bank of the loss/compromise of the Mobile device
with an activated Token or of the compromise of the Token details, the Cardholder is
liable for all operations performed using the Token.



6.5. The Bank is not liable for non-performance or improper performance of its
obligations if such non-performance/improper performance is caused by:

a) non-functioning or incorrect functioning of the Provider Application and/or Mobile
device (including, but not limited to, the operating system of the Mobile device and other
software installed on the Mobile device);

b) actions and/or decisions of the Provider;

¢) actions and/or decisions of state authorities of the Republic of Uzbekistan/ the Central
Bank of the Republic of Uzbekistan;

d) actions and/or decisions of state authorities of foreign states whose jurisdiction is
applicable to the Provider, if such non-performance by the Bank does not contradict the
requirements of the legislation of the Republic of Uzbekistan;

e) actions and/or decisions of the payment system within which the Card was issued,
using the details of which the Token was created;

f) reasons beyond the Bank’s control and responsibility, including refusal of a third party
(seller, supplier of goods, works, services, etc.) to perform a Transaction using the Token,
including (but not limited to) lack of Provider support in a particular state;

g) occurrence of force majeure circumstances, as defined by the legislation of the
Republic of Uzbekistan and the CBSA.

6.6. The terms and procedure for using the Provider Application are outside the sphere of
responsibility and control of the Bank. The Cardholder resolves all issues regarding the
terms and procedure for the Cardholder’s use of the Provider Application independently
with the Provider.

7. Miscellaneous Provisions
7.1. All disputes that may arise between the Bank and the Cardholder in connection with
these Rules are resolved in the procedure established in the CBSA and the Agreement.
7.2. Amendments and/or additions to these Rules are made in the procedure provided for
in the CBSA and the Agreement.
7.3. In the event of amendments (additions) to the Rules, the Bank brings to the attention
of Clients/Cardholders the proposal (offer) on the planned amendments (additions) no
less than 10 (ten) calendar days before the date of their entry into force by posting the
relevant information on the Bank’s Website on the Internet at www.kapitalbank.uz and/or
in another manner provided for in the CBSA and the Agreement.
7.4. The Cardholder has the right to agree (accept) these Rules in any of the following
ways:
— sending to the Bank Orders and/or Information messages within the framework of
these Rules, as well as the Cardholder performing other actions indicating the
Cardholder’s intention to continue performing these Rules, including submitting to the
Bank applications for the Bank to provide services within the framework of these Rules.
— expression of the Cardholder’s will to agree with the specified proposal (offer) of the
Bank in the form of silence (inaction) of the Cardholder, which means failure to submit to
the Bank a written refusal of such amendments and/or additions or a written refusal of the
Cardholder to use the Token in connection with refusal of the amendments and/or
additions.
— Confirmation of the Client’s consent to the Rules, amendments and/or additions to the
Rules is the Client’s performance of Transactions, and/or continuation of the Client’s use
of the Mobile application and/or Token, or absence of a written refusal of the holder to
use the Token.
7.5. In order to ensure guaranteed receipt by the Cardholder of the Rules, the Cardholder
undertakes, not less than once every 5 (five) calendar days, independently or through a
representative, to contact the Bank (the Bank’s website) for information on amendments
and additions planned to be made to the Rules.



7.6. Everything that is not regulated by these Rules is governed by the provisions of the
CBSA and the Agreement.

7.7. If any provision of these Rules for any reason becomes invalid, this does not affect
the validity of other provisions of the Rules.



